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Section A - Assessment Information
	Duration and/or due date:

	TBA 

	Task Instructions

	Summary and Purpose of Assessment
The objective of this task is to help you to consolidate what they have learned during the course and to determine knowledge and skills in relation to managing appropriate work health and safety practices. 
For this task you will answer fourteen (14) questions related to managing work health and safety in the workplace in an online quiz through Canvas. The questions are all short answer and you are required to provide a written response to each question.
You will be expected to complete this task outside of class time and submit by the due date.
Assessment Instructions
1. Students will log on to Canvas and access the Quiz page through the ‘Manage Work Health and Safety’ shell
2. Answer a set of fourteen (14) questions.
To be assessed as satisfactory for this task, you will need to answer all 14 questions correctly. 
Instructions on submitting your Knowledge Assessment   
This assessment task is completed directly into Canvas.


	Conditions for assessment

	This is an individual assessment task. Students must not copy the work of others.
All questions are short answer.
Students are allowed to seek support from their teacher to complete this assessment task
Students must complete the work on canvas.
Students must answer all questions correctly to be deemed satisfactory in this assessment
Students will be assessed as satisfactory or not satisfactory
Students can appeal the assessment decision according to the RMIT Assessment Processes






	Instructions on submitting your knowledge assessment   

	This assessment task is completed directly into Canvas

	Equipment/resources students must supply:
	Equipment/resources to be provided by RMIT or the workplace:

	Computer and relevant software  

	Access to canvas
Student copy of assessment instructions
Canvas ‘Manage Work Health and Safety’ shell





Section B – Student Answer Sheet 
	Student Name

	
Ashley St-Pierre

	Student ID

	
3904859



	Students provide your responses in the boxes below each question 

	Questions
	Satisfactory
   Y          N

	Q1: Research the following 2 health and safety acts and explain the aim of health and safety legislation? (recommended word count 70 -100 words)

· Occupational Health and Safety Act 2004 (Victoria)
· Work Health and Safety Act 2011 (Commonwealth)


	A: Occupational health and safety act 2004 aim is to assure the health and safety of employees and other people at work, and to demolish risks to the health and safety of employees and other persons while at work. As well as to ensure that the health and safety of the public is protected and not placed at risk by the employers and self-employed persons. This framework is upheld by implementing policies and procedures for each workplace. This act is relevant only in Victoria.

Work health and safety act 2011 aim is to nationally secure the health and safety of workers and workplace by protecting workers against harm to their health and any risk arising at work. Providing fair work representation and issue resolution in work health and safety. Providing work health and safety education and training. 




	
	

	[bookmark: _Hlk23593681]Q2: Worksafe Victoria provide resources relating to health and safety regulations, codes of practice, and guidance material. Provide an explanation of the each of the following and 1 example that relates to community services for each topic (recommended word count 50 -100 words for each topic)

1. Occupational Health and Safety Regulations 2017 (OHS Regulations) Victoria 
2. Codes of Practice 
3. Guidelines material 


	A: The occupational health and safety regulations 2017 is an extension of the OHS act 2004 to further the objectives. An example in the community service sector may be working with persons who struggle with alcohol and drugs, and having to dispose of sharps correctly and safely.

Codes of practice are a practical guide to abide by your obligations under OHS legislation. An example in relation to community services may be checklist for off site work such as a home visit.

Guideline materials are training materials, information on how to use equipment and training modules. An example in the community services may be training a member of staff to look after protentional hazards in the workplace. 
 


	
	

	Q3: Read the sample policy/procedure from Mental Health Coordinating Council (MHCC) regarding Safe practice procedures for home visits provided in the link here 
http://mob.mhcc.org.au/media/1802/whs-mhcc-work-safe-toolkit-sample-policy-safe-practice-home-2012-12-13visits.pdf

Answer the following questions using the Safe practice procedures for home visits

a) List at least 3 WHS rights/responsibilities including duty of care of (PCBUs) i.e. a community services organisation has for staff required to visit clients in their homes?
b) List at least 3 WHS rights/responsibilities including duty of care of officers i.e. managers in the community services organisation have for staff required to visit clients in their homes?
c) List at least 3 WHS rights/responsibilities including duty of care of workers in a community services organisation when visiting clients in their homes4



	A: The organisation will assist staff through education and training before going to their first home visit. The organisation will provide relevant equipment to staff such as flash light, mobile phone, first aid kit etc.

Managers are responsible for training the staff for home visits and clearly defining roles and responsibilities for the employee. They are also responsible for documenting policies and procedures and to communicate that to all employees. Managers are responsible for setting up systems and making sure they’re in place to identify hazards and risks, elimination or control of hazards and incident reporting and following up. 

The workers duty of care is to conduct a risk assessment before entering the home. Workers must discuss any concerns with their manager concerning uncertainty of a person’s level of risk before doing a home visit. Workers must leave immediately if they feel unsafe or threatened at a home visit and drive to a safe location, if urgent contacting the police and manager. 

	
	

	Q4: List at least 3 ways you can you minimise hazards in the workplace?

	A:  Maintaining equipment in the workplace, regular training for staff to know how to deal with and recognize hazards and isolate the hazard from staff. Also having informative signage and posters in the workplace i.e., a wet floor sign. Risk assessments and evaluation in the workplace.

	
	

	[bookmark: _Hlk23593657]Q5: Name 3 tools that should be considered when developing procedures relating to hazard identification and risk assessment?

	A: 
OHS policy and procedure documents in the workplace where staff can have easy access to them.
Checklist in the workplace such as a first aid checklist or an offsite safety and security checklist.
Risk assessment and risk control worksheets.
 
	
	


	Q6: What are the consequences of a hazard in relation to risk assessment?


	A:
The consequences in relation to a risk are:

Insignificant - no injury requiring treatment of first aid.
Minor - minor injury requiring first aid.
Moderate – injury requiring medical attention.
Major – injury requiring hospitalisation.
Severe – fatal injury/death.


	
	


	Q7: What are the ratings given to likelihood in risk assessment?

	A: The ratings given to likelihood in a risk assessment are:
Rare
Unlikely
Possible
Very likely
Certain to occur


	
	


	Q8: What is the hierarchy of control? Identify and briefly explain the five risk control measures of the hierarchy of control in order. Provide an example of each measure.

	A: PPE – gloves, goggles, work boots, face mask, helmet, work vest.
Administrative controls – signs, how to use equipment.
Engineering controls- air ventilation, placing barrier or removing hazards.
Substitution- replacing lead-based paint to titanium white.
Elimination – Getting rid of the dishwashing liquid on the floor.


	
	


	Q9: When should consultation occur for work health and safety? What is the role of an HSR (Health and Safety Representative)?

	A: 
Consultation should occur when:
 -Identifying or assessing hazards or risks.
-When the workplace is making decision on how to control risks.
-When making decisions on employee facilities.
-When deciding on procedures.
-When proposing changes that might affect an employee’s health or safety.
The role of an HSR is to represent their Designated Work Group on OHS issues and concerns.  

	
	


	Q10: What methods can be used to facilitate consultation and participation when addressing work health and safety?

	A:
A few methods can be used to facilitate consultation such as:
-Meetings
-Surveys
-Work groups
-Suggestion box/sharing ideas
-Email

	
	


	Q11: Health and safety legislation includes requirements for both consultation and recordkeeping. What are the benefits to the workplace of compliance with these requirements?

	A: 
The benefits of consultation are that its inclusive, it becomes a safer workplace, being involved in decision making can give people the confidence to carry them out for themselves. Recordkeeping benefits are that you have access to records to look back on and the workplace becomes safer because you can learn from past errors.
They also can be helpful to identify hazards.

	
	


	Q12: What is a hazard? What is a risk? What is the purpose of a risk assessment? How can hazards be identified? What is risk management?

	A: A hazard is something that can potentially cause harm and a risk is the likelihood of an illness or injury occurring due to the hazard. A risk assessment is an evaluation on the risk for a certain hazard before the hazard has occurred. The purpose is to identify potential hazards in the workplace and access the risks. Hazards can be identified by observation and consultation, workplace inspections, injury and illness records and incident investigations. Risk management is the frame work used to identify, assess, manage and control hazards in the workplace.
	
	


	Q13: Describe the links between hazard identification, risk assessment and the hierarchy of risk control.

	A: 
The links are once a hazard is identified, you are able to conduct a risk assessment and then use the hierarchy of control to determine a solution best suited for the hazard and risk identified. 
	
	

	Q14: List 2 hazards/risks relating to manual handling and infection control in community services environments.  Provide one example of how you would minimise the risk for each hazard/risk

	A: A risk/hazard related to manual handling would be trying to grab something up on a high shelf, the risk would be the likelihood of knocking things down and resulting in injury. I would minimize this risk by using a mini ladder. 

A hazard/risk in infection control would be the disposing of sharp objects such as syringes i.e., if you are working in an injection clinic. The risk would be poking yourself with the syringe which can result in cross contamination of blood i.e., catching a disease. I would minimize this risk with wearing proper PPE, gloves, eye shield, mask. 


	
	



Section C – Feedback to Student 
	Has the student successfully completed the task?
	   Yes              No

	
	
	

	Feedback to student:


	


	Assessor Name
	Date
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