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Section A - Assessment Information
	Duration and/or due date:

	TBC 

	Task Instructions

	Summary and Purpose of Assessment
The objective of this task is to help you consolidate what you have learned during the course and to determine knowledge and skills in responding to workplace ethical and/or legal requirements that have been breached.
For this task you will answer fifteen (15) questions related to legal/and or ethical breaches within the workplace in an online quiz through Canvas. The questions may be in one of the following formats:
· Multiple choice
· Multiple answer
· Fill the blank
· True or False
· Matching words or terms to their definitions
Assessment Instructions
1. Log on to Canvas and access the Quiz page through the ‘Manage and promote diversity’ shell
2. Answer a set of fifteen (15) questions.
To be assessed as satisfactory for this task, you need to answer each question correctly. You will have an unlimited number of attempts to complete the quiz.

	Conditions for assessment

	This is an individual assessment task. You must not copy the work of others.
This assessment has questions which may be in different formats.
You must write your full name on the student version of the assessment task (do not use nicknames or abbreviations) 
You are allowed to get support from your teacher to complete this assessment task
You must submit your work to your assessor via canvas.
You must answer all questions correctly to be deemed satisfactory in this assessment
You will be assessed as satisfactory or not satisfactory
You can appeal the assessment decision according to the RMIT Assessment Processes


	Instructions on submitting your knowledge assessment   

	Submission is automatic when the quiz is completed through Canvas.



	Equipment/resources students must supply:
	Equipment/resources to be provided by RMIT or the workplace:

	· Computer and relevant software 
	· A copy of the assessment sheet and the marking rubric if required.
· Time to complete the assessment task in class







Section B – Student Answer Sheet 
	Student Name

	


	Student ID

	




	Students provide your responses in the boxes below each question 

	Questions
	Satisfactory
   Y          N

	Q1: A_____ for diversity involves persuading organisational leaders and staff they need to invest resources to implement the diversity strategies.

	A:
 Advocating 

	
	

	Q2: Which of the following are examples of measures or indicators you would develop to evaluate the outcomes of workplace strategies, policies and procedures for diversity? Select four (4) answers.

	☒ Compliance to legislation
☐ Workplace accidents
☒ Comparison to similar organisation or benchmarks
☒ Client satisfaction
☒ Employee participation and/or satisfaction 

	
	

	Q3: Identify six (6) key areas of diversity from the following list and for each selected, give a brief description of what it means:

	☒ Culture, race and ethnicity                examples of this: Race is based on physical qualities, culture is based on cultural identification and ethnicity is the belonging to a social group that has a common national or cultural tradition. 
☒ Disability                                              examples of this: Any condition that effects the body or mind that makes it more difficult for persons to do certain activities. 
☒ Religious or spiritual beliefs             examples of this: Refers to attitudes towards supernatural or spiritual aspects of a religion.
☒ Gender identity                                  examples of this:  A person’s personal sense of having a certain gender. 
☒ Generational                                       examples of this: A wide range of different ages in the workplace.
☒ Sexual identity                                    examples of this: A person’s attraction romantically or sexually towards another person. 
☐ Intelligence                                          examples of this:

	
	

	Q4: Match the terms to their descriptions 

	A:
These terms are in correct order and match their description.
	Terms
	Definitions

	Cultural awareness
	This refers to the understanding of how a person’s culture informs their values, beliefs, assumptions and behaviours.

	Cultural safety
	This refers to creating an environment where people can feel secure in their identity, culture and community.

	Cultural competence
	This is the ability to be able to effectively communicate and interact with people from different or a variety of cultures.




	
	

	Q5: To ensure the activities for clients are accessible you need to undertake research to identify needs and take these into account when planning for implementation.


	
	
	

	☒ True
☐ False 
	
	

	Q6: Which of the following are strategies to foster diversity in the workplace and work practice? There are five (5) correct answers.

	
	
	

	☒ Role model respect for diversity
☐ Develop work practices that don’t show respect for diversity
☒ Identify and adapt professional development opportunities to address the needs of a diverse workforce
☒ Generate a support workplace by valuing and promoting the benefits of a diverse workforce
☒ Use diversity factors associated with clients and workers to address diversity objectives of the workplace
☒ Encourage collaboration and the experience of working with diverse clients and colleagues
	
	

	Q7: An example of direct discrimination is when an organisation provides workplace health and safety information posters reception and the office only in English.

	
	
	

	☐ True
☒ False 
	
	

	Q8: Australia is a multicultural nation with many languages spoken. It is now common practice for community services organisations to use the services of accredited interpreters and translators to make sure clients have the right information they need to make decision. An I__________ converts what someone says into another language and a t_________ converts written works or images from one language to another.

	
	
	

	Interpreter, translator. 
 
	
	

	Q9: a) Coaching and mentoring are effective strategies you can use to foster and promote diversity in the workplace. What are the differences between coaching and mentoring? Select three (3) answers.
        b) Explain a time when you have provided coaching to another person – what was the situation and what did you do?
        c) Explain a time when you have mentored another person or if you haven’t done so, explain a potential situation where you could provide mentoring to another.

	
	
	

	☐ Coaches train only individual workers, whereas mentors can train teams
☒ Coaching focuses on improving performance whereas mentoring focuses on supporting development
☒ A coaching relationship tends to occur over a shorter period of time than a mentoring relationship.
☒ Coaches generally focus on developing skills related to a particular task and mentors focus on building knowledge through the sharing of issues and experiences.
b) I provided Coaching to an employee of mine that was having trouble with acknowledging country in our work meetings. I spent two days helping this employee to improve their performance on acknowledging country for the upcoming meeting.

c) I’ve mentored one of my new co-workers at the time to have better leadership skills for the future. I shared my knowledge on leadership through my experiences and the mentorship was ongoing for six months. 

	
	

	Q10: Why is it important to communicate with people from diverse backgrounds and with varying skills in an appropriate way?

	
	
	

	It is important to communicate with people from diverse backgrounds in an appropriate way because they will feel and be understood which will result in more contributions, maintaining effective relationships, mutual trust and confidence. The organisation will be more efficient and will finically benefit. It is also the ethical and respectful thing to do.
 


	
	

	Q11: Suggest 10 cross-cultural communication strategies that might be valuable in a community service facility.

	
	
	

	Having translators on site
Having interpreters on site
Use Infographics 
Use simple English on posters and provide it in other languages 
Celebrate various cultural days 
Display rainbow flag or Aboriginal and Torres Strait islander flag
Regular acknowledgment of country 
Display your own pronouns so others are invited to
Providing dietary requirements such as halal, kosher, vegan and vegetarian meals
Educate your team on cross-cultural communication and to remain open minded









 
	
	

	Q12: Suggest at least 10 things you might do to make yourself understood when communicating with someone whose first language is not English.

	
	
	

	Speak slowly and clearly
Use an interpreter 
Use Google translate
Provide visual aids
Use simple English
Avoid open ended questions
Be patient and polite
Be conscious of eye contact with different groups 
Use body language 
Don’t shout







	
	

	Q13: List at least eight legal and ethical considerations (international, national, state/territory, local) for diversity practices at a management level.

	
	
	

	Racial Discrimination Act 
Gender Equality Act
ACWA code of ethics and practice
Fair work Act
Child safe standards
Vision for an Inclusive Society – United Nations
Bill C-16- Canadian Government legislation 
Disability Discrimination Act

 






	
	

	Q14: How can you ensure that all clients have access to effective and equitable activities? Give at least six examples.

	
	
	

	Ensuring the activities are close enough to public transport so that clients have easy access. Having the activity be affordable and providing different dietary requirements such as halal, vegetarian, kosher etc. Ensuring the activity culturally safe and considering the time of day the event is held at, so more clients can attend. And lastly having translators at the event if need be and having advertisement posters in different languages.









 
	
	

	Q15: Give an explanation (or an example) of when you have developed measures to evaluate the outcomes of workplace diversity strategies, policies, and procedures.


	
	
	

	Our main objective is to increase culturally diverse people in the workplace by 55% by the year 2025.
Our measure to evaluate the outcomes is to audit the organisation and it’s diversity strategy for the next 6 months for 5 years.




	
	

	
















Section C – Feedback to Student 

	Has the student successfully completed the task?
	   Yes              No

	
	
	

	Feedback to student:
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