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STUDENT - KNOWLEDGE ASSESSMENT TASK

	Task Number
	4 of 4    
	Task Name
	Knowledge Questions

	National unit/s code
	CHCLEG003
	National unit/s title
	Manage legal and ethical compliance

	National qualification code
	CHC52015
	National qualification title
	Diploma of Community Services

	RMIT Program code
	C5345
	RMIT Course code
	LAW5736C



Section A - Assessment Information
	Duration and/or due date:

	Refer to CANVAS for details

	Task Instructions

	Summary and Purpose of Assessment
The objective of this task is to help you consolidate what you have learned, during the course and to also determine knowledge and skills, in responding to workplace legal or ethical requirements that have been breached.

Assessment Instructions
1. For this task, you will answer twenty (20) questions related to legal or ethical breaches within the workplace.
2. To be assessed as Satisfactory for this task, you will need to answer each question correctly. 

	Conditions for assessment

	This is an individual assessment task. You must not copy the work of others.
You must write your full name on the student version of the assessment task. (Do not use nicknames or abbreviations) 
You are allowed to get support from your assessor to complete this assessment task.
You must submit your work to your assessor via Canvas.
You must answer all questions correctly to be deemed Satisfactory in this assessment.
You will be assessed as Satisfactory or Not Yet Satisfactory.
You can appeal the assessment decision according to the RMIT Assessment Processes.

	Instructions on submitting your knowledge assessment   

	You will upload the completed assessment to Canvas, by the due date.  


	Equipment/resources students must supply:
	Equipment/resources to be provided by RMIT or the workplace:

	· Computer and relevant software 

	· A copy of the assessment sheet and the marking rubric if required
· Time to complete the assessment task in class






Section B – Student Answer Sheet 
	Student Name

	
Ashley St-Pierre

	Student ID

	




	Students provide your responses in the boxes below each question 

	Questions
	Satisfactory
   Y          N

	Q1: The National Standards for Mental Health Services came into effect in which year?

	☒ a. 2010
☐ b. 2015
☐ c. 2009
☐ d. 2010
	
	

	Q2: Is the following definition of to discriminate true or false? “To discriminate means to treat someone unfairly or to favour others.” True or False?

	☐ False
☒ True 
	
	

	Q3: If you worked for a Victorian Government agency, and a client’s complaint was not resolved by your employer, the client could lodge a complaint with the Victorian Ombudsman. True or False?

	☐ False
☒ True 
	
	

	Q4: Another term for Code of Practice is?

	☐ a. Compliance Code
☒ b. Rules
☐ c. Standard Operating Procedures 
	
	

	Q5: Which of the following would NOT be a reason to disclose a client’s private and/or confidential information?

	☒ a. Requested by a concerned family member
☐ b. Authorised or compelled by law of disclose 
☐ c. Requested by the police 
☐ d. Risk of self-harm 
	
	

	Q6: Mandatory training could include?

	☒ a. All of the following 
☐ b. Health and safety
☐ c. Codes of Conduct
☐ d. Managing privacy and confidentiality
☐ e. Duty of Care and Dignity of Risk
☐ f. Statutory reporting requirements
	
	

	Q7: To access compliance information relevant to Community Services work, which of the following sites would be useful? Select all correct answers.

	☒ a. Your state’s or territory’s Community Services agency site for legislation, registration, quality, insurance and licensing requirements 
☒ b. Industry bodies or associations who provide compliance information and training
☒ c. Worker associations’ sites, such as the Australian Community Workers Association, who also provides training
☐ d. Your state’s or territory’s business services agency site for tax requirements
	
	

	Q8: To make sure you meet your Duty of Care obligations when working with a client, which of the following questions might you ask yourself? Select all correct answers.

	☐ a. Will my action lead to an increased risk of harm? 
☐ b. Have I considered the client’s right to Dignity of Risk?
☐ c. To avoid the risk of harm, what actions would a reasonable person take?
☒ d. All of the previous
	
	

	Q9: Informed consent refers to the permission given by _____________ or legal guardian to share personal information with others.
Clients

	 
	
	

	Q10: To ensure work practice reflects the principles identified in the Universal Declaration of Human Rights, which of the following documents should be developed by organisations?

	☐ a. Code of Conduct/ethics
☐ b. Discrimination policies and procedures
☐ c. Privacy policies and procedures
☐ d. Duty of Care policies, guidance documents or practice manuals
☐ e. Client charters to promote rights 
☒ f. All of the listed documents should be developed
	
	

	Q11: To minimise the risk of harm occurring to clients in workplaces such as community services organisations, health services and schools, managers are required by law to ensure workers undergo a background check. The _______ ____ ________ _____ is the specific background check required for staff members and volunteers who will have contact with children?

	 Working with children check
	
	

	Q12:  Which of the following is NOT a technique for monitoring WHS or privacy compliance against set criteria?

	☒ a. Budgeting
☐ b. Compliance Audits
☐ c. Reviews
☐ d. Inspections
☐ e. Performance appraisals
	
	

	Diane is a resident in a refuge for women and children. Her husband Gary has threatened her life and the life of her son. Josh, her 10-year-old son, is very angry about being separated from his father. Diane has been granted a Family Violence Intervention Order.
Josh approaches Liz a new part-time refuge worker. He confides in her how much he misses his father and how he desperately wants to see him, or even just talk to him. He persuades Liz to let him use the phone in the office to contact his father. Liz agrees, as long as she can remain in the office with him. Whilst on the phone, Josh blurts out the address of the refuge before Liz can stop him. She realizes that she will now be in trouble from her Supervisor, so she decides not to say anything to her about what happened.
Later that night, Josh’s father arrives at the refuge and attempts to break-in. When Josh’s father is questioned by the police, he tells them that Liz let Josh phone him and tell him the address. Liz faces a severe reprimand from her Supervisor.
Q13. How did Liz breach organisational procedure after the incident occurred?

	☒ a. Not informing her supervisor of what happened
☒ b. By doing nothing
☒ c. Not completing an Incident Report
	
	

	Q14. When Josh approach Liz to ask to use the phone, what was the potential breach/es that she should have identified?

	☐ a. Duty of Care 
☐ b. Security 
☐ c. Confidentiality 
☐ d. Safety 
☒ e. All of the listed
	
	

	Q15. What might be the consequence/s of Liz’s breaches?

	☐ a. Some form of reprimand
☐ b. Participation in a performance management program and/or training
☐ c. Dismissal
☐ d. Legal action
☒ e. All of the listed
	
	

	Paul is a Case Manager of a client; whose family owns a chain of sporting stores. Paul is a keen golfer, and the client’s family regularly provide Paul with free products, including clubs. Paul has not disclosed these gifts, as he is given them on the condition, that his client receives preferential treatment. Jeremy, a fellow team member, discovers that Paul has been receiving gifts.
Q16. What should Jeremy do?

	☐ a. Ask for gifts too
☐ b. Tell Paul to return the gifts
☐ c. Bribe Paul
☒ d. Report it to the Team Leader/Manager
	
	

	Q17. Paul’s acceptance of gifts from a client’s family blurs the boundaries between practitioner and client.

	☐ False
☒ True
	
	

	Q18. What would Paul’s Manager need to do, to make sure he meets The Fair Work Act (2009) requirements to deal with Paul’s breach of the Code of Conduct?

	· Investigate the suspected breach
· Determine if a breach has taken place
· Write a statement on his findings and conclusion 
· Change/update policy regarding gifts from clients
 
	
	

	Q19. How would you evaluate your own work area and work practice, to ensure that you know all of the compliance requirements?

	· Make sure policies are updated and reviewed
· Keeping up to date with legislation and ethical changes via government updates, industry organisations and networks and forums
· Continuing professional development to maintain knowledge of my role
 
	
	

	Q 20. Give an example of how you would model ethical behaviour in a workplace.

	I can model ethical behaviour by being active in ethics programs. I can be the one to introduce an ethics program as a manager in the workplace and be the spokesperson for the program. 
	
	

	










Section C – Feedback to Student 

	Has the student successfully completed the task?
	   Yes              No

	
	
	

	Feedback to student:


	













	Assessor Name
	Date
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