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STUDENT - PRACTICAL ASSESSMENT TASK
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	Task Name
	Role play: Martha - settlement plan meeting and monitoring meeting 

	National unit/s code
	CHCSET001
	National unit/s title
	Work with forced migrants

	National qualification code
	CHC52015
	National qualification title
	Diploma of Community Services 

	RMIT Program code
	C5345
	RMIT Course code
	HUSO5215C



Section A - Assessment Information
	Duration and/or due date:

	Task 1 role-play with Martha will take 40 minutes for you to complete. The role-play simulates two separate occasions.
The role-play will take place during the scheduled class sessions (TBA).
Task1B is to finalise a settlement plan and notes from a monitoring meeting. This task is commenced during the role-play and finalised in your own time. It will be submitted via Canvas by the due date (TBA).

	Task Instructions

	Summary and Purpose of Assessment
This assessment is one of five assessment tasks in which you must achieve a satisfactory result to be deemed competent for this unit. 
In this assessment you will: 
· Demonstrate your ability to build rapport with and identify key issues facing forced migrants 
· Demonstrate that you can adapt your style and language to accommodate different cultural values and practices 
· Identify communication needs of forced migrants and apply a culturally competent response 
· Develop and then monitor a settlement plan for a forced migrant 

You are required to read the assessment criteria and understand what is expected for this task and how you will be assessed. 

Assessment Instructions 
Task 1: Using the case study of Martha and her family, you will do a role-play of: 
· A casework interview (approx. 25 minutes), and
· A follow-up meeting to assess how the plan is going (approx. 15 minutes)

You will be paired with another student from your class and take a turn playing the caseworker and the client. The role-plays will take approximately 40 mins (for each student) and will take place during class time. 

Task 1B: After the role-play you can finalise the settlement plan for your client (based on the information you gained during the role play), including your notes of the second meeting to monitor the plan. You will do this in your own time. You will submit this completed Plan via Canvas by the due date.

What to do

1) Read all the information related to Assessment Task 1 and Task 1B including role-play details, settlement plan details, monitoring meeting, and assessment criteria (below). 
2) Be prepared to play the role of caseworker and client within your pair at the time allocated to you by your teacher.
3) Your teacher will observe and assess your role as caseworker during the role-play using the Observation Checklist.
4) You will use the information you gathered during the role-play to develop your settlement plan. Read the instructions specific to the settlement plan and clarify anything you are unsure of with your teacher. 
5) Read what has happened for the client between the meetings, and then role-play with your client how the plan has progressed. You discuss with the client if any action needs to be taken after this monitoring meeting. You add notes in the monitoring column about this.
6) You are required to submit Task 1B of the assessment – the written task - via Canvas by the due date.  

Assessment Task 1: Role Play 
You will need to participate in two role-plays; once playing the role of caseworker, once playing the role of client. Each role-play should run for approximately 40 minutes.
Your teacher will allocate you a partner for the role-play.

The Caseworker:
You are employed as a settlement worker at a Migrant Resource Centre. You work with individuals and families of refugee backgrounds. You help your clients navigate Australian systems, make appropriate settlement referrals and provide ongoing case management support and advocacy.
What you will do: 

1. Conduct a case-planning meeting with a client from a refugee background whom you are meeting for the first time with the intention of developing, delivering and monitoring a settlement plan. 

2. Use the settlement plan template in your role-play to identify needs and collaboratively develop a plan with your client. Discuss how you will deliver and monitor the plan. 

3. Schedule a monitoring meeting for 2 weeks later to check how the plan is progressing. The client will have feedback about how the plan is going, and together you consider if there are changes or actions to be taken.

The Client
You are required to present in a manner authentic to a person with a refugee background meeting their caseworker for the first time. 

What you will do:
Using the case study provided, assume the role of client in the role-play.
After the settlement plan is agreed, read the follow-up scenario and role-play to prepare for the monitoring meeting two weeks later. Try to demonstrate your understanding of the impact of forced migration/refugee experience. 


Scenario for the Settlement Plan meeting - Liberian Family

Sole parent (Martha Kollie) is 38 years old. She has two teenage daughters (Sia 16 years and Angie 14 years). She was an office secretary in her home country of Liberia, a job that she enjoyed, but due to the outbreak of war and her prolonged transience, she has not worked in several years. She speaks three languages including English (though her English is heavily accented). 

She and her daughters were forced to flee their home and were internally displaced for some time (they cannot remember exactly how long, possibly a year or two). They also spent a year in a refugee camp in Sierra Leone. They received a Refugee Visa (Woman at Risk subclass 204) and have lived in Australia for three months now. 

Martha wants her daughters to have a good education and expresses concern that their schooling has been so heavily interrupted. Martha is focused on her daughters getting good jobs and is worried they are spending too much time with their Australian friends (friends who do not go to church every Sunday like Martha and her children). Martha wants her daughters to fit in but also retain their Liberian identity. Her daughters tell her that they want to do really well at school, although they know they will need extra help to make up for lost ground compared to their classmates. The younger daughter wants a part-time job outside school hours.

Martha is currently in receipt of Centrelink Newstart payments. She lives in low-cost transitional housing (in Kensington, VIC) but struggles to pay her utilities on her low income. Martha has a Medicare card and healthcare card but is unsure of their purposes.  

Scenario for the Monitoring meeting – 2 weeks later according to Martha
Based on the settlement plan that you have both agreed to, only two of the items in the plan have stalled. (You can choose which two items are problems). As the caseworker goes through the plan to see how it is going, you need to tell the caseworker about what has happened. You can use your knowledge of the sector to role-play how these problems have developed, and then you engage with the caseworker to adapt the Settlement Plan.

Where
This task will take place in class in a simulated work environment that reflects the workplace. 

How
You will complete this task with a partner. 

Task 1B – Settlement Plan Details and Monitoring Meeting notes
Using the template provided, complete a settlement plan for the Kollie family. 
· You are required to fill in every section of the plan including; client details, goals and reviews, delivery, monitoring methods and dates and signatures. 
· Use the ‘current need/situation’ section to provide a brief summary of the Kollie family’s situation in relation to specific areas for support (health, education and employment etc). 
· You are required to describe at least two goals for each support area. Goals can be related to anyone in the family (Martha, Sia or Angie). 
· Use the information you gathered in your role-play to develop your settlement plan. 
· Use the monitoring meeting to evaluate the progress, gain client feedback and plan action if required.
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	Client Name/s
	Marth Kollie
	Caseworker
	Ashley St-Pierre

	Cultural Identity
	Liberian 
	Date of first contact
	May 6 2021

	Languages Spoken
	Three
	Interpreter requirements
	None



Caseworker explained Privacy and Confidentiality 					yes/no
Caseworker introduced self, organisation and the purpose of a settlement plan		yes/no

Goals and reviews

	Current need/situation 
	Goal 
	Action and person responsible 
(referrals, joining social groups) 
	Timeframe
	Notes: 


	HEALTH: Physical and mental 

	
Explanation for the use of Medicare card and healthcare card. 

Needs someone to talk to about her traumas.



	List at least two goals in each section (goals can be related to any family members). 
· Understand what the benefits are
· Use the benefits
· Be able to deal and cope with her traumas
	· Explained what both cards are used for
· Directed Martha to government healthcare website
· Referral to Uniting
· Referral to Foundation House for counselling 
	11 weeks
	Scheduled follow-up meeting 
(2 weeks later)

	EDUCATION and EMPLOYMENT 

	
To find a course to study.




	· To get a job
· To brush up her skills as a secretary 
	· Referral to Ames to study a course
· Referral to AMES to find employment while she is studying
	1 year


	Ames enrolments
Were full, recommended
Martha applies 
at 
RMIT.

	FINANCIAL 

	

· Struggling with low-income payments
· Not sure how to manage money 
	· Have a higher income to help with expenses for herself and the children
· Be able to handle money better
	· Referral to Refugee council of Australia
· Referral to financial counselling 
	5 weeks
	Scheduled follow-up meeting 
(2 weeks later)

	SOCIAL and RECREATION (include cultural and spiritual in this section if relevant)

	
To become more social in the community
	
· For Martha and her children to make friends and social gatherings that are also Liberian or from similar backgrounds
· Be more involved at a church

	· Recommended Martha joins the Kensington neighbourhood centre.
· Helped Martha find a catholic church in her area 
	4 weeks
	· Kensington neighbourhood centre was closed for two weeks due to covid closures, recommended she visit Flemington community centre until Kensington opens up.
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Financial aid to pay her utility bill 




	· Be able to afford to pay her utility bill
· Extra income to pay rent 
	· Showed Martha how to apply to centre link rent assistance
· Referral to launch house, housing worker

	2 weeks 
	Scheduled follow-up meeting 
(2 weeks later)




[bookmark: _Hlk24450542](DM) Settlement plan delivery methods: (list at least five) 
· Referrals
· Regular contact with client
· Regular meetings
· Working with the whole family
· Connect with other services in the community
(MM) Monitoring methods: (list at least three) 
· Regular meetings
· Check in with client progress 
· Case review

Caseworker’s Name: Ashley St-Pierre
Signature: Ashley St-Pierre                                           
Date: 6 May 2021
Ashley St-Pierre will evaluate issues related culture, family background and interest and modify plan appropriately. 



Case Plan Review Date: 20 May 2021
Case Closure Date: 25 June 2021



How to Submit Work
You need to upload to Canvas:
· A completed settlement plan template (developed for their client from the role play), and 
· Any notes recorded after the monitoring meeting

Where
You will finalise the written task in your own time. 

How
You will be assessed against the completed example in the Marking Guide. To achieve a satisfactory result, you will need to complete all parts of the Settlement Plan satisfactorily. 


Late Submissions and Special Consideration
Please note that late submissions will not be assessed unless you have:
· Been granted an extension of up seven calendar days by your teacher; or
· An approved special consideration application.
· For details on how to apply for special consideration, please read the guidance ‘Extensions of time for submission of assessable work’ at http://www1.rmit.edu.au/students/assessment/extension.


	Conditions for assessment

	Task 1 the role-play: 
· This is a partnered task 
· You will be advised of role play time and partner by your assessor
· You must complete the role play task within allocated time (assessor may prompt you)
· You will be observed by a qualified assessor 
· The assessor may prompt you to demonstrate a skill from the Observation Checklist, for example: “I need to see an example of reflective listening”. You could then re-phrase a client statement to ensure you understood what the client said. 
· You must complete all actions listed on the Observation Checklist to be deemed satisfactory
· It is your responsibility to make arrangements with assessor at least one week prior to assessment due date if you require special assistance or allowable adjustment to this task. 
· Students need to contact the assessor for an extension. An extension can be given for up to seven calendar days. 
· Students can apply for special consideration. For special consideration eligibility, please read the guidance ‘Extensions of time for submission of assessable work’ at http://www1.rmit.edu.au/students/assessment/extension
· Students can appeal the assessment decision according to the RMIT Assessment Processes.

Task 1B the Settlement Plan and monitoring meeting notes:
· This is an individual written task to be completed in your own time 
· Submit Task 1B via canvas by due date
· You will be assessed as satisfactory or not satisfactory 
· It is your responsibility to make arrangements with assessor at least one week prior to assessment due date if you require special allowance or allowable adjustment to this task. 
· Students need to contact the assessor for an extension. An extension can be given for up to seven calendar days. 
· Students can apply for special consideration. For special consideration eligibility, please read the guidance ‘Extensions of time for submission of assessable work’ at http://www1.rmit.edu.au/students/assessment/extension
· Students can appeal the assessment decision according to the RMIT Assessment Processes.


	Instructions on submitting your Assessment Evidence 

	Each student needs to submit to Canvas:
· A completed settlement plan template (developed for their client from the role play), and 
· Any notes recorded after the monitoring meeting


	Equipment/resources students must supply:
	Equipment/resources to be provided by RMIT or the workplace:

	

· Access to computer and internet
	The following materials uploaded to Canvas:
· Martha Kollie scenario (2 parts)
· Observation checklist
· Template of the Settlement Plan, including the monitoring meeting notes column






Section B – Observation Checklist 

	TASK:

Describe the task – context and conditions for assessment.
	This role-play task will be done in a simulated workplace environment. 

The task requires you to work with a partner, performing the role of the caseworker - developing and monitoring a Settlement Plan with a client. 
You and your partner will have 40 minutes (each) to perform the role of the caseworker.




Observation checklist

	
	List the actions to be observed
	Satisfactory

	Not Satisfactory


	1
	The student developed rapport by:
· Introducing self 
· Describing the service’s role/examples
· Explaining privacy and confidentiality 
· Using skilled communication techniques

	☐
	☐

	2
	The student responded to: 
· The communication needs of the client , including need for an interpreter
· The newly arrived and refugee experience of the client and modified their approach as required
· Any cultural preferences that the client may have indicated

	☐
	☐

	3
	The student explained Settlement Planning:
· The purpose of a settlement plan 
· How you will both deliver the plan
· How you will both monitor the plan
	☐
	☐

	4
	The student adjusted their communication style during the meeting to improve client understanding.

	☐
	☐

	5
	The student:
· Ensured understanding of referral consent 
· Recorded this written consent

	☐
	☐

	6
	The student collaborated with the client on each of the areas of the plan:
· Identifying the client’s immediate needs 
· Identifying the client’s need for trauma and grief support 
· Proposing actions/services/programs 

	☐
	☐

	7
	The student elicited any specific needs of the client such as:
· Cultural and social 
· Spiritual
· Gender 

	☐
	☐

	8
	The student explored goals that the client wished to achieve in particular areas:
· Planning collaboratively how the goals might be achieved

	☐
	☐

	9
	The student explored the client’s links to: 
· Their own community, working collaboratively to identify appropriate support as required
· The broader Australian community, working collaboratively to identify appropriate support as required

	☐
	☐

	10
	The student identified where referrals were needed:
· Explaining to the client the role of specialist services
· Explaining the ongoing monitoring of progress

	☐
	☐

	11
	The student documented the plan as developed through the meeting:
· Completing notes of the needs/goals/specific support 
· Noting the referral recommendations

	☐
	☐

	12
	The student confirmed the plan with the client:
· Summarising the discussion
· Reviewing what has been documented
· Confirming the client’s understanding 
· Noting the review/monitoring scheduled

	☐
	☐

	
	
	
	

	

	13
	The student re-established rapport with the client:
· Using skilled communication techniques

	☐
	☐

	14
	The student worked collaboratively with the client to review progress of the Plan:
· Seeking feedback from the client
· Collaboratively reviewing aspects that did not seem effective

	☐
	☐

	15
	The student supported the client to adapt the Plan as required:
· Altering the choice of services
· Altering any other supports
· Noting further information that was needed

	☐
	☐

	16
	The student:
· Re-confirmed the Plan with the client
· Arranged a further meeting for ongoing support

	☐
	☐

	17
	The student documented the proposed changes or updates to the Settlement Plan in the Monitoring Meeting section.
 
	☐
	☐




Section B – Marking Guide For Task 1B: the Settlement Plan, and Monitoring Meeting notes

	TASK:
Describe the product to be assessed

	You are required to complete a Settlement Plan for Martha and her family (based on the scenario and role play). 
You are required to list at least two goals for the client (this may include her daughters) for each relevant area of the Settlement Plan.
The Settlement Plan template is available to download from Canvas.
You are required to submit the completed Settlement Plan via Canvas by the due date (TBC).




Marking Guide for Task 1B: Settlement Plan and Monitoring Meeting notes

	
	Criteria
	Satisfactory

	Not Satisfactory

	1
	The student has satisfactorily completed all sections of the initial Settlement Plan
	☐
	☐

	2
	The student has noted 2 goals for each of the relevant areas
	☐
	☐

	3
	The student has monitored the delivery through completing the monitoring meeting notes
	☐
	☐

	4
	The student has included appropriate organisations, services, support agencies and resource, relevant to the client’s situation
	☐
	☐












Section C – Feedback to Student 

	Has the student successfully completed the tasks?
	   Yes              No

	
	
	

	Feedback to student:


	













	Assessor Name (please print)
	Date
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