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	Task Name
	Role-play: the Barati family - settlement plan meeting and monitoring meeting

	National unit/s code
	CHCSET001
	National unit/s title
	Work with Forced Migrants

	National qualification code
	CHC52015
	National qualification title
	Diploma of Community Services 

	RMIT Program code
	C5345
	RMIT Course code
	HUSO5215C


Section A - Assessment Information
	Duration and/or due date:

	Task 1 is a role-play with the Barati family that will take 40 minutes for you to complete. The role-play simulates two separate occasions.
The role-play will take place during the scheduled class sessions (TBA).
Task1B is to finalise a settlement plan and notes from a monitoring meeting. This task is commenced during the role-play and finalised in your own time. It will be submitted via Canvas by the due date (TBA).

	Task Instructions

	Summary and Purpose of Assessment
This assessment is one of five assessment tasks in which you must achieve a satisfactory result to be deemed competent for this unit. 
In this assessment you will: 
· Demonstrate your ability to build rapport with and identify key issues facing forced migrants 
· Demonstrate that you can adapt your style and language to accommodate different cultural values and practices 
· Identify communication needs of forced migrants and apply a culturally competent response 
· Develop and then monitor a settlement plan for a forced migrant 

You are required to read the assessment criteria and understand what is expected for this task and how they will be assessed. 

Assessment Instructions 
Task 1: Using the case study of the Barati family, you will do a role-play of: 
· A casework interview (approx. 25 minutes), and
· A follow-up meeting to assess how the plan is going (approx. 15 minutes)

You will be paired with another student from your class and take a turn playing the caseworker and the client. The role-plays will take approximately 40 mins (each) and will take place during class time. 

Task 1B: After the role-play you can finalise the settlement plan for your client (based on the information you gained during the role play), including your notes of the second meeting to monitor the plan. You will do this in your own time. You will submit this completed Plan via Canvas by the due date.

What to do:

1) Read all the information related to Assessment Task 1 and Task 1B including role-play details, settlement plan details, monitoring meeting, and assessment criteria. 
2) Be prepared to play the role of caseworker and client within your pair at the time allocated to you by your teacher.
3) Your teacher will observe and assess your role as caseworker during the role-play using the Observation Checklist.
4) You will use the information you gathered during the role-play to develop your Settlement Plan. Read the instructions specific to the settlement plan and clarify anything you are unsure of with your teacher. 
5) Read what has happened for the client between the meetings, and then role-play with your client how the plan has progressed. You discuss with the client if any action needs to be taken after this monitoring meeting. You add notes in the monitoring column about this.
6) You are required to submit Task 1B of the assessment – the written task - via Canvas by the due date.  

Task 1: Role Play 
You will need to participate in two role-plays; once playing the role of caseworker, once playing the role of client. Each role-play should run for approximately 40 minutes.
Your teacher will allocate you a partner for the role-play.

The Caseworker:
You are an HSS case manager and have been allocated the Barati family case. 

What you will do: 

1. Conduct a case-planning meeting with the family from a refugee background, see the Scenario below. You are meeting for the first time with the intention of developing, delivering and monitoring a settlement plan. 

2. Use the settlement plan template in your role-play to identify needs and collaboratively develop a plan with your client. Discuss how you will deliver and monitor the plan. 

3. Schedule a monitoring meeting for 2 weeks later to check how the plan is progressing. The client will have feedback about how the plan is going, and together you consider if there are changes or actions to be taken.

The Client
You are required to present in a manner authentic to a person with a refugee background meeting their caseworker for the first time. 

What you will do:
Using the case study provided, assume the role of the Barati family member in the role-play.
After the settlement plan is agreed, read the follow-up scenario and role-play to prepare for the monitoring meeting two weeks later. Try to demonstrate your understanding of the impact of forced migration/refugee experience. 

Scenario for the Settlement Plan meeting – the Barati family
The Barati family, made up of Ali, Fatima, Razieh, Rayan and Abia Barati, have been granted a refugee visa subclass 200 and are arrived in Australia three weeks ago. Originally from Iran the husband, Ali, is 45 years old and was a jeweller in his home country. His wife, Fatima, is 38 and taught science in high school. They have three daughters; Razieh aged 16, Rayan aged 7 and Abia aged eight months. The family are practicing Shia Muslims and speak Persian (Farsi). The wife and older daughter speak some English. The Barati family fled Iran after their now sixteen-year-old daughter was kidnapped and held hostage for several months. They sold their house and many of their possessions to pay the ransom. They spent three years in Amman waiting for resettlement. During that time, their remaining savings whittled away and for the last 12 months, the children have not attended school or seen a doctor due to lack of affordability. They are currently living in transitional housing, and utilities are connected.

Scenario for the Monitoring Meeting – 2 weeks later according to Ali Barati
At the monitoring meeting meeting, Ali tells the caseworker that he has become severely distressed about the fact that he is unable to sleep properly. He is very confused by this as he is so relieved to be in a place where he need not be as fearful as he has been – and yet, now this is happening. He is further distressed that he has been unable to make contact with any of the places he needs to, or even think about the plan, because he is so exhausted all the time. Ali, you need to tell the caseworker about what has happened. You can use your knowledge of the sector to role-play this situation and then you engage with the caseworker to adapt the Settlement Plan.

Where
This task will take place in class in a simulated work environment. 

How
You will complete this task with a partner.

Task 1B – Settlement Plan Details and Monitoring Meeting notes
Using the template provided, complete a settlement plan for the Barati family. 
· You are required to fill in every section of the plan including; client details, goals and reviews, delivery, monitoring methods and dates and signatures. 
· Use the ‘current need/situation’ section to provide a brief summary of the Barati family’s situation in relation to specific areas for support (health, education and employment etc). 
· Include at least two goals for each support area. Goals can be related to anyone in the family (Ali, Fatima, Razieh, Rayan, Abia). 
· Use the information you gathered in your role-play to develop your settlement plan. 
· Use the monitoring meeting to evaluate the progress, gain client feedback and plan action if required.
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	Client Name/s
	Ali, Fatima
	Caseworker
	Ashley

	Cultural Identity
	Iranian 
	Date of first contact
	12/5/21

	Languages Spoken
	Persian
	Interpreter requirements
	Persian



Caseworker explained Privacy and Confidentiality 					yes/no
Caseworker introduced self, organisation and the purpose of a settlement plan		yes/no

Goals and reviews

	Current need/situation 
	Goal 
	Action and person responsible 
(referrals, joining social groups) 
	Timeframe
	Notes: Scheduled follow-up meeting 
(2 weeks later)

	HEALTH: Physical and mental 

	
· Health Care Card and Medicare Card for the family
· Doctors’ appointment for the whole family
· Doctors’ appointment for Ali (mental health)
· Counselling for family and Ali’s mental health and trauma
· Counselling for Razieh 




	· To use healthcare and Medicare card
· Attend Regular doctor check ups 
· Mental health improved
	· Helped Ali and Fatima apply for a healthcare card and Medicare card and explained the use for both cards. 
· Helped Ali and Fatima choose a family GP close to their area and set up first appointment (includes interpreter). 
· Referral to Uniting to further explain Australia’s health care system.
· Referral to foundation house for counselling 
	4 weeks
	Ali and Fatima
did not attend
Appointment with
the doctor nor the
uniting referral
due to being overwhelmed. 

Set up more appointments, including one for
Ali to talk to doctor
About his mental
Health and not 
able to sleep.

Recommended that
Ali focus on his
 Health while 
Fatima attends
Appointment 
Referrals. 

Follow up meeting 2-weeks later.



	EDUCATION and EMPLOYMENT 

	
· Learn English (whole family)
· Children are not enrolled at school
· Ali and Fatima are not employed 




	· Take English classes
· Enrol children at primary and high school
· Once Fatima and Ali learn more English, find a job
	· Referral to Ames for English classes
· Referral to Ames for employment once Fatima and Ali learn more English
· Help Ali and Fatima choose a school for the children in their neighbourhood and set up meeting with interpreter with the schools
	4 weeks 
	Recommended 
that
Ali focus on his
 Health while 
Fatima attends
Appointment 
Referrals. 

Follow up meeting 2-weeks later.


	FINANCIAL 

	

·  Minimal savings 


	· Apply for Centrelink payments
· Extra money until Centrelink payments come through
	· Helped Ali and Fatima apply for Centrelink 
· Referral to refugee council of Australia 
	4 weeks
	Recommended 
that
Ali focus on his
 Health while 
Fatima attends
Appointment 
Referrals. 

Follow up meeting 2-weeks later.


	SOCIAL and RECREATION (include cultural and spiritual in this section if relevant)

	
· Family has no community 
· No mosque to attend


	· To be present within their community and make friends
· Find a mosque to attend 
	· Referral to neighbourhood community centre
· Helped family find a mosque in their area
	4 weeks 
	Recommended that
Ali focus on his
 Health while 
Fatima attends
Appointment 
Referrals. 

Follow up meeting 2-weeks later.
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· Currently in transitional housing
	· Find better/permanent housing to live in but around the same area
· Help with utility bills
	· Referral to Uniting for extra financial support with utilities
· Referral to refuge council of Australia to find better/permanent housing 
	4 weeks 
	Recommended that
Ali focus on his
 Health while 
Fatima attends
Appointment 
Referrals. 

Follow up meeting 2-weeks later.
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· Referrals 
· Regular contact with client
· Regular meetings
· Work with the whole family
· Connect with other services in the community 
(MM) Monitoring methods: (list at least three) 
· Regular meetings
· Check ins with client progress
· Case review 

Caseworker’s Name Ashley St-Pierre
Signature Ashley                                            
Date 17/5/21
I Ashley St-Pierre (caseworker) will evaluate issues related culture, family background and interest and modify plan appropriately. 



Case Plan Review Date 25/6/21
Case Closure Date 25/11/21


How to Submit Work
You need to upload to Canvas:
· A completed settlement plan template (developed for their client from the role play), and 
· Any notes recorded after the monitoring meeting

Where
You will finalise the written task in your own time. 

How
You will be assessed against the completed example in the Marking Guide. To achieve a satisfactory result, you will need to complete all parts of the Settlement Plan satisfactorily. 


Late Submissions and Special Consideration
Please note that late submissions will not be assessed unless you have:
· Been granted an extension of up seven calendar days by your teacher; or
· An approved special consideration application.
· For details on how to apply for special consideration, please read the guidance ‘Extensions of time for submission of assessable work’ at http://www1.rmit.edu.au/students/assessment/extension.


	Conditions for assessment

	Task 1 the role-play: 
· This is a partnered task 
· You will be advised of role play time and partner by your assessor
· You must complete the role play task within allocated time (assessor may prompt you)
· You will be observed by a qualified assessor 
· The assessor may prompt you to demonstrate a skill from the Observation Checklist, for example: “I need to see an example of reflective listening”. You could then re-phrase a client statement to ensure you understood what the client said. 
· You must complete all actions listed on the Observation Checklist to be deemed satisfactory
· It is your responsibility to make arrangements with assessor at least one week prior to assessment due date if you require special assistance or allowable adjustment to this task. 
· Students need to contact the assessor for an extension. An extension can be given for up to seven calendar days. 
· Students can apply for special consideration. For special consideration eligibility, please read the guidance ‘Extensions of time for submission of assessable work’ at http://www1.rmit.edu.au/students/assessment/extension
· Students can appeal the assessment decision according to the RMIT Assessment Processes.

Task 1B the Settlement Plan and monitoring meeting notes:
· This is an individual written task to be completed in your own time 
· Submit Task 1B via canvas by due date
· You will be assessed as satisfactory or not satisfactory 
· It is your responsibility to make arrangements with assessor at least one week prior to assessment due date if you require special allowance or allowable adjustment to this task. 
· Students need to contact the assessor for an extension. An extension can be given for up to seven calendar days. 
· Students can apply for special consideration. For special consideration eligibility, please read the guidance ‘Extensions of time for submission of assessable work’ at http://www1.rmit.edu.au/students/assessment/extension
· Students can appeal the assessment decision according to the RMIT Assessment Processes.


	Instructions on submitting your Assessment Evidence 

	You need to upload to Canvas:
· A completed settlement plan template (developed for their client from the role play), and 
· Any notes recorded after the monitoring meeting


	Equipment/resources students must supply:
	Equipment/resources to be provided by RMIT or the workplace:

	

· Access to computer and internet
	The following materials uploaded to Canvas:
· Barati family scenario (2 parts)
· Observation checklist
· Template of the Settlement Plan, including the monitoring meeting notes column






Section B – Marking Guide for Task 1
	TASK:
Describe the task – context and conditions for assessment.
	This role-play task will be done in a simulated workplace environment. 

The task requires you to work with a partner, performing the role of the caseworker - developing and monitoring a Settlement Plan with a client. 
You will have 40 minutes (each) to perform the role of the caseworker.



Observation checklist
	
	List the actions to be observed
	Satisfactory

	Not Satisfactory


	1
	The student developed rapport by:
· Introducing self 
· Describing the service’s role/examples
· Explaining privacy and confidentiality 
· Using skilled communication techniques

	☐
	☐

	2
	The student responded to: 
· The communication needs of the client 
· The newly arrived and refugee experience of the client and modified their approach as required
· Any cultural preferences that the client may have indicated

	☐
	☐

	3
	The student explained Settlement Planning:
· The purpose of a settlement plan 
· How you will both deliver the plan
· How you will both monitor the plan

	☐
	☐

	4
	The student adjusted their communication style during the meeting to improve client understanding.

	☐
	☐

	5
	The student:
· Ensured understanding of referral consent 
· Recorded this written consent

	☐
	☐

	6
	The student collaborated with the client on each of the areas of the plan:
· Identifying the client’s immediate needs 
· Identifying the client’s need for trauma and grief support 
· Proposing actions/services/programs 
	☐
	☐

	7
	The student elicited any specific needs of the client such as:
· Cultural and social 
· Spiritual
· Gender 

	☐
	☐

	8
	The student explored goals that the client wished to achieve in particular areas:

· Planning collaboratively how the goals might be achieved

	☐
	☐

	9
	The student explored the client’s links to: 

· Their own community, working collaboratively to identify appropriate support as required
· The broader Australian community, working collaboratively to identify appropriate support as required

	☐
	☐

	10
	The student identified where referrals were needed:
· Explaining to the client the role of specialist services
· Explaining the ongoing monitoring of progress
	☐
	☐

	11
	The student documented the plan as developed through the meeting:
· Completing notes of the needs/goals/specific support 
· Noting the referral recommendations
	☐
	☐

	12
	The student confirmed the plan with the client:
· Summarising the discussion
· Reviewing what has been documented
· Confirming the client’s understanding 
· Noting the review/monitoring scheduled

	☐
	☐

	
	
	
	

	

	13
	The student re-established rapport with the client:
· Using skilled communication techniques


	☐
	☐

	14
	The student worked collaboratively with the client to review progress of the Plan:
· Seeking feedback from the client
· Collaboratively considering new information and how this may be added to the plan, or change any aspects 

	☐
	☐

	15
	The student supported the client to adapt the Plan as required:
· Altering the choice of services
· Altering any other supports
· Noting further information that was needed

	☐
	☐

	16
	The student:
· Re-confirmed the Plan with the client
· Arranged a further meeting for ongoing support
	☐
	☐

	17
	The student documented the proposed changes or updates to the Settlement Plan in the Monitoring Meeting section.
 
	☐
	☐
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	TASK:
Describe the product to be assessed

	You are required to complete a Settlement Plan for the Barati family (based on the scenario and role play). 
You are required to list at least two goals for the client (this may include all family members) for each relevant area of the Settlement Plan.The Settlement Plan template is available to download from Canvas.
You are required to submit the completed Settlement Plan via Canvas by the due date (TBC).




	
	Criteria
	Satisfactory

	Not Satisfactory
	Marking Guide

	1
	The student has satisfactorily completed all sections of the initial Settlement Plan
	☐
	☐
	The student’s response meets the standard shown in the sample Settlement Plan 

	2
	The student has noted 2 goals for each of the relevant areas
	☐
	☐
	 The student’s response meets the standard shown in the sample Settlement Plan

	3
	The student has monitored the delivery through completing the monitoring meeting notes
	☐
	☐
	The student’s response meets the standard described in the sample Settlement Plan

	4
	The student has included appropriate organisations, services, support agencies and resource, relevant to the client’s situation
	☐
	☐
	The student’s response meets the standard shown in the sample Settlement Plan







Section C – Feedback to Student 

	Has the student successfully completed the tasks?
	   Yes              No

	
	
	

	Feedback to student:


	













	Assessor Name (please print)
	Date
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