Notes
Communication skills
Active/reflective listening
· Build trust and establish rapport
· Verbal affirmation
· Demonstrating concern
· Open ended questions
· Paraphrasing
· Asking specific questions

Using empathy
Interpreters
Nonverbal comm SOLER…sit squarely, open posture, lean towards the clients, eye contact, relax
Listening

Strengths based practice:
Client/person centred practice:
Rights based approach: 

Cross cultural responsiveness
Where is the client from?
What do I already know about that country and culture?
Do you have any idea/biases about this culture?
How can I improve my knowledge on this culture?

Demands of migrants and forced migrants
Language barriers
War, trauma
Employment
Housing


1)Think about the client’s background. What possible pre-settlement experiences might they have had? If you know nothing about language/culture of your client, how will you ask? 
Not feeling safe without a male figure, lack of education, trauma. Using open ended questions, be sensitive to the subject, listen. 
2) How might your own cultural and social background affect the forming of a relationship with your client? 

3) How can you assist your client to feel more comfortable?
Think: non-verbal communication; environment including room arrangements; cultural factors
 4) What communication strategies will you use? 
Can you gather information through observation?



Practice role play
Everything that we discuss today and in any other conversation will remain strictly confidential. This means that I will not speak to any one else about what we talk about unless you provide me with consent to do so.
Any notes that are taken are kept in a locked private location.
There are however limitations to this confidentiality. If your safety or the safety of someone else, including children, is at risk I am obligated to discuss this with a third party/Supervisor etc.

