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Section A - Assessment Information
	Duration and/or due date:

	This task will be undertaken during the scheduled class sessions. This task can be completed over a series of classes. Your trainer will provide you with a due date.(TBA)

	Task Instructions

	Summary and Purpose of Assessment
The objective of this assessment is for you to demonstrate your knowledge that meets the requirements to work with forced migrants. 
Assessment Instructions
For this task you are required to answer all questions. 
All questions should be answered in either full sentences or a list of dot-points. Each question includes guidance on the type and amount of response required. 
This is an individual task.
All assessment materials are available on Canvas for you to download.

What
For this task you will answer questions relating to the knowledge that is required to work with forced migrants.
Where
You will be allocated a series of times in class to complete the questions. 
How
You need to answer all questions correctly to be deemed satisfactory for this task. 
Reasonable adjustment
Students are asked to make arrangements with the assessor at least one week prior to the assessment due date if they require special consideration or allowable adjustments to this task. 


	Conditions for assessment

	· Your assessor will negotiate a suitable time and location for assessment at least one week prior to the assessment taking place
· You must complete the task by the due date. 
· Please make arrangements with your assessor at least one week prior to the assessment due date if you feel you require special allowance or allowable adjustment to this task 
· Please ensure your full and correct name is written on the student version of this assessment task (do not use nicknames or abbreviations)
· You will be assessed as satisfactory or not satisfactory
· You can appeal the assessment decision according to the RMIT Assessment Processes


	Instructions on submitting your knowledge assessment   

	Once you have completed their assessment task and answered all questions, you will need to upload your answers via Canvas.


	Equipment/resources students must supply:
	Equipment/resources to be provided by RMIT or the workplace:

	· Computer and relevant software 
	· Onsite computer and internet access 
· The Knowledge Questions uploaded to Canvas







Section B – Student Answer Sheet 
	Student Name

	Ashley St-Pierre


	Student ID

	




	Students provide your responses in the boxes below each question 

	Questions
	Satisfactory
               Y          N

	Q1A: Give a brief overview of the historical context of migration to Australia from 1880 to today using the headings below. Write a sentence or two to describe each heading.


	· Prior to 1800, came the first fleet, botany bay, and the British penal colony. Most people on the ship were British, there was also African, French and American Convicts on board. In 1788 the indigenous people met the British in an uneasy standoff. 
· The potato famine in Ireland lasted from 1845-1852, the potato crop failed to grow. The crop failures were caused by blight, a disease that destroys the root and leaves of the potato. For these reasons, many Irish people fled famine and migrated to Australia.
· On February 12, 1851, flecks of gold were discovered in a waterhole near Bathurst, NSW. Soon after even more gold was discovered in Victoria. This started Australia’s gold rush and many people came to Australia for work in the gold mines. 
· One of the first provisions the Queensland Parliament made in 1860 was to encourage immigration to Queensland. Henry Jordan arrived in England and lured English, Welsh, Scottish and the Irish to migrate to Queensland.
· At federation in 1901, Australia became the Commonwealth of Australia, and the Immigration Restriction Act 1901 was created, a policy in keeping Australia white. 
· During the first world war, immigration was highly criticised and encouraging immigration almost ceased. 
· Just before the Second World War, migration was at a low.
· During the Second World War, migration was at a standstill.
· After the war, Australia saw an influx of migrants as the White Australia policy relaxed.
· In 1970s Australia had many intakes of refugees on humanitarian grounds. Many Lebanese and Cypriot people sought out Australia to flee the civil war in their home countries. 
· From the late 1990s, Australia became a multicultural society with 27% people were born overseas with 100 languages spoken. 

	
	

	Q1B: List four possible reasons people are forced to migrate to Australia


	A:
· War
· Economic circumstances
· Persecution 
· Natural disasters 

	
	

	

	Q2: List three potential impacts of forced migration 

	A:
· Torture and trauma
· Profound grief and loss
· Chronic stress 


	
	

	Q3: What is the role of the United Nations High Commissioner for Refugees (UNHCR)? (40-60 words)

https://dfat.gov.au/about-us/publications/Documents/unhcr-assessment.pdf

	A:
The UNHCR is a peak body responsible for the administration of the Refugee Convention. They provide emergency assistance in the form of clean water, food, sanitation, healthcare, and shelter. 

	
	

	Q4: What is the difference between a refugee and a person who is seeking asylum? 

	A:
The main difference between a refugee and an Asylum seeker is, asylum seekers have not yet been granted refugee status and can be sent back to their country at any time. While a refugee holds a valid refugee visa. 

	
	

	Q5: A Safe Haven Enterprise visa (Class XE) (Subclass 790) can be offered to a person who arrived in Australia without a valid visa. What is the geographic condition of the visa? 
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/safe-haven-enterprise-790

	A:
You must meet the legal criteria as a refugee seeking asylum with a well-founded fear of persecution. 

	
	

	Q6: The department of immigration refers to those seeking asylum as ‘illegal’ yet you (as a non-government community services employee) refer to people seeking asylum as ‘arrived without a valid visa’. How might this current language issue impact (1) your work as a settlement worker (2) your organisation? (40- 50 words) 

	A:
1. This current language might impact my work by talking with government employees and politicians and conflicts arises. Using such language ‘illegal’ to a client would be very harmful, the client would feel uncomfortable and upset.
2. This current language may affect the organisation as we do have to follow the rules and laws of the government and can be a conflict when working with clients and the government. Especially with certain documentation. 

	
	

	Q7: As a settlement caseworker, you are obliged to perform your role in an ethical way respectful of relevant laws. Read the attached documents related to privacy, mandatory reporting and ethics and professional boundaries. How will you apply these laws and ethics to your individual casework practice? (Write 1-2 sentences related to privacy, 1-2 related to mandatory reporting and 1-2 related to ethics/professional boundaries, 1-2 related to conflict of interest.  (180-200 words) 

https://www.oaic.gov.au/privacy/the-privacy-act/
https://providers.dhhs.vic.gov.au/mandatory-reporting
https://www.aasw.asn.au/document/item/2354

	A:
Privacy: I will take the privacy and confidentiality of my clients seriously abiding by the laws and making sure my client’s information is secure in my computer with passwords that is electronically locked under The Privacy Act (1988).

Mandatory reporting:  I will apply mandatory reporting to my ethics practice by reporting to Child Protection if I have a suspicion or belief on reasonable grounds, that a child needs protection from physical injury or sexual abuse under the Child, Youth and Families Act 2005. 


Ethics/professional boundaries: I will apply professional boundaries with my clients and co-workers by outlining the boundaries to them in a clear way. If romantic feelings arise from either side, I will consult with my supervisor to discuss if this situation could be problematic, seek supervision around maintaining boundaries within a professional relationship. And in the result of the relationship not being maintained as safe and profession, I will end the professional relationship and refer the client to another co-worker, under The Code of Ethics.

Conflict of interest: I will always put my clients first because I have a duty of care to them, but I remain to abide by the law and the Code of Ethics. 

	
	

	Q8: In response to forced migration the Humanitarian Settlement Services (HSS) programme, funded by the Commonwealth Department of Social Services, provides early practical support to entrants on arrival. What kind of support does HSS provide (list three things) and for how many years can the support be provided? (write number of years) 

	A:
HSS provide immediate support to newly arrived humanitarian entrants, the program has a strong focus on helping clients learn English, gain employment and access training and education. This support lasts for 6 months. 


	
	

	Q9: PTSD is common in forced migrants. List five possible effects of PTSD?  

	A:
· Difficulties with personal relationships, social withdrawal
· Anxiety 
· Anger 
· Flashbacks, nightmares 
· Changed sense of self and beliefs 

	
	

	Q10: List at least three positive steps you could take to deal with vicarious trauma? (30 – 40 words) 

	A:
· Take care of myself emotionally by engaging in relaxing and soothing activities, nurture my self-care practices.  
· By taking regular breaks, take time off work when needed.
· By increasing my self-observation, writing down and recognising when I start to feel stressed, burn out or overwhelmed before it becomes a greater problem.

	
	

	Q11: Which protection visa (name the subclass) is granted to people who apply while living in Australia? (2 words) 

	A:
Permanent Protection Visa (866)

	
	

	Q12: What is the significance of the idea of identity for forced migrants? 

	A:
The significance is that forced migrants all have a story and they may feel their identity is stripped away by being put into one category, but every individual and their story is unique. 

	
	

	Q13: Which Act is the Act of the Parliament of Australia that governs immigration to Australia and set up Australia’s universal visa system?   

	A:
The Migration Act 1958

	
	

	Q14: How would you successfully work with a client whose perspectives on gender, class, culture and religion you differ with? (50 – 60 words) 

	A:
I would successfully work with a client whose perspectives differ from mine by respecting their views, even though they do not align with mine should not interfere with my work. My job is to assist and support the client in their best interest. I would also keep an open mind and learn about their views.

	
	

	Q15: What is the difference between a voluntary migrant and a forced migrant? (40-60 words) List one way someone could seek protection? (25-40 words) 

	A:
Voluntary migrant means the person has a choice whether to migrate or not, they have the choice where they should move and if they should move at all. While forced migration, these people do not have a choice, a government or authority based on certain outcomes (war, famine, violence etc) forces someone to move. Someone can seek protection by contacting a non-for-profit organisation, such as red cross, united nations etc. 

	
	

	Q16: In response to a rising number of boat arrivals in 2001, the Howard Government introduced what came to be known as the ‘Pacific Solution’ whereby asylum seekers on board unauthorised vessels were intercepted and transferred to 2 offshore processing centres located where? 
https://www.aph.gov.au/About_Parliament/Parliamentary_Departments/Parliamentary_Library/pubs/BN/2012-2013/PacificSolution 

	A:
Papa New Guinea and Nauru. 

	
	

	Q17: According to the 2016-2017 budget papers, the estimated cost of running offshore detention for less than 3000 people is what?
https://www.aph.gov.au/About_Parliament/Parliamentary_Departments/Parliamentary_Library/pubs/rp/rp1617/Quick_Guides/Offshore#_Total_number_of

	A:
$1.1 billion 

	
	

	Q 18:  Add 3-4 sentences to describe how each of the following legal and ethical considerations are connected to the settlement worker’s role: (60-80 words each)
a) Privacy and confidentiality requirements 
b) Reporting obligations of the organisation to funding or regulatory bodies
c) Mandatory reporting under Victorian law
d) Equal opportunity (access and equity) practices
e) Agency/organisation codes of conduct
f) Policies regarding referrals to other resources, such as interpreters and counsellors


	a) Privacy and confidentiality requirements are connected to a settlement workers role because we must protect our clients under the Privacy Act 1988. We have the obligation under law to not disclose information about our clients, only under certain circumstances or if they give the consent to do so. We have an obligation to keep their information safe and secure.
b) Under law the organisation must report the funding we receive. This is to ensure were not hoarding any funds and to make sure the organisation is using funding in a productive way to ultimately help people, and not for corruption.
c) As settlement worker under law, we must report if our client is at harm to themselves or someone else. We must disclose this to our client in the first initial session and be sure that they understand this.
d) In Australia, we have a great deal of equal opportunity. When we meet with our clients it is important to note to them that they have equal opportunity in this society and have access to many resources.
e) As a settlement worker, we must follow our agencies code or conduct. This is to ensure were following all the rules and guidelines that will ultimately place our clients in good hands. 
f) As a settlement worker, it is our job to refer our clients, and most of the time we will need an interpreter and refer them to counselling. We must make our clients aware that interpreters and counsellors will have access to some of their information. We must get the clients approval and consent, and let the client know these other professionals will be required to abide by the Privacy Act 1988 as well. 
	
	

	Q 19: What is the current profile of the humanitarian program entrants, compared to ten years ago?

	A: 
Compared to 10 years ago the profile is similar, although currently we have more African countries added such as Ethiopia and Eritrea. 
Current profile:

	Iraq
	7,095

	Congo (DRC)
	2,114

	Myanmar
	1,995

	Syria
	1,836

	Afghanistan
	1,323

	Ethiopia
	635

	Eritrea
	555

	Iran
	367

	Bhutan
	254

	Tibet
	189












 
	
	

	Q 20: Describe the 4 phases of settlement planning. (100-150 words)

	A:
Phase 1: This phase is to gather information on a client’s background, preferences, communication style, health and medical needs, social relationships and living arrangements. 
Phase 2: Uses the information gathered to collaborate and be on the same page of the client’s needs and preferences. Goals will be set, and time frames will be discussed.
Phase 3: Resources are organised to implement and progress towards the action plan agreed to from the decision-making session. This is where referrals are made, and clients are supported to attend events and activities. 
Phase 4: Is the review page (review is also ongoing), where clients assess the plan and its impact. This is where changes can be made to the plan and more information can be gathered. 

	
	

	Q 21: Both forced migrants and migrants in general may face a number of demands, list 5.

	A:
· Learning the language of country
· Finding employment
· Seek asylum for their relatives 
· Acceptance in the community
· Permanent housing 

	
	

	Q 22: Describe briefly 3 activities that are funded under the Settlement Grants Program (SGP)

	A:
1. Housing support is offered through helping clients apply for public housing, how to interact with real estate agents and securing a property rental. 
2. Education and training activities may include developing awareness on how the Australian school system is designed and its curriculum and provide support outside of school hours such as homework or home tutoring schemes.
3. Employment activities include access to coaching, mentoring, career advice, work experience and pre-vocational training. 
	
	

	Q 23: The National Settlement Framework describes 9 priority areas that are funded through various levels of government for service delivery by agencies or organisations. List them briefly below.

	A: 
· Education and training- English language and literacy programs for adults and children
· Employment- education and training for the workforce 
· Health and wellbeing- specialised settlement programs, targeted care programs etc. 
· Housing
· Language services
· Transport
· Civic participation
· Family and social support
· Justice 

	
	

	Q 24: Migration can impact families in a number of ways - describe at least 2 issues that can impact families.

	A:
1. Finance can have a huge impact on families. Most families have spent all their savings and living in refugee camps years before they arrive at their permanent destination. And when they arrive to their new country, they have nothing, especially no one to rely on for financial support such as family or friends. 

2. Adapting to a new culture is extremely difficult and foreign to most people. Learning a new language and way of life can hugely impact families. Some forced migrants may feel different or left out due to the culture shock. 

	
	

	Q 25: An assessment reveals a client living on their own in a unit with no outside support is suffering from depression, grief, signs of self-neglect, malnutrition, social isolation, low income, unemployment and a mild intellectual disability. List 10 services to support the client’s needs physically and emotionally.

	A:
· General practitioner (depression and malnutrition)
· Nutritionist (malnutrition)  
· Headspace (counselling) 
· Foundation House (grief/counselling)
· Neighbourhood Centre (social isolation) 
· Uniting (low income)
· Council of Intellectual Disability Agency (mild intellectual disability)
· Jobs Victoria Employment services (for unemployment) 
· Better Health (grief)
· Refugee council of Australia (low income, employment)
	
	

	Q 26: Name the organisation you might contact or refer clients to (and explain your reasons) if they were experiencing issues such as:
1. Flashbacks and disturbed sleep due to trauma experienced in their country of origin
2. Difficulty gaining employment due to poor language and literacy skills
Problems with settling in and this is having a negative impact on family relations

	A:
1. Foundation House for the reason being they specialise and are known for trauma counselling not only for families but individuals and help with coping skills.
2. Asylum Seeker Resource Centre for the reason they have a great program called ‘English for work classes. It is a language, literacy, and numeracy program, that is delivered at three levels, four times a week. The program focuses on topics such as Australian workplace culture, transport, and communication for work. 

	
	

	Q 27: Briefly describe in a paragraph (60-100 words) for each, international and Australian perspectives of these four areas:
· Gender
· Class 
· Culture  
· Religion 

	A:
Gender

Australia: Gender equality in Australia as of 2018 shows that the weekly wage for a woman is 15.3% less than a mans and that Australia ranks 48th in the world in terms of female political empowerment, this is down from 32nd in 2006. 
Denmark: Denmark is world leading in terms of gender equality, achieving 89.3 out of 100 in the 2019 sustainable development goals Gender index. Women are well presented in Denmark, with 40% of the representatives in parliament being women. 

Class

Australia: In the 21st century Australia currently has mainly three classes, which are the upper class, middle class and working class. With statistics showing most of the Australian population are middle and working class. 

Philippines: The Philippines has 7 classes, families in the Philippines are identified as rich or poor depending on their pooled income. These statistics do not include the families who live in extreme poverty and do not report their income. In 2018, 16.7% of the population lived below the national the poverty line. 

· Poor: Below P10,957 monthly income 
· Low-income but not poor: P10,957 to P21,914 monthly income 
· Lower middle: P21,914 to P43,828 monthly income
· Middle: P43,828 to P76,66 monthly income
· Upper middle: P76,669 to P131,484 monthly income
· Upper middle but not rich: P131,483 to P219,140 monthly income
· Rich: P219,140 and above monthly income
Culture

Australia: Australian culture is derived from mostly Britain, but also is unique in the fact where it is located geographically, where the Aboriginal, Torres’s strait islander and Oceania people have lived for over 60,000 years and have some of the oldest surviving traditions on earth. Australians live in an egalitarian and diverse society, with 29.9% of the population being born overseas.

India: India is home to over 1 billion people, with incredible cultural diversity between languages, geographic nations, and religions. Indians generally place a high value on harmony and unity with others. Indians keep a strong relation with their community and families that which they rely on daily. Ethnicities of India are broken down by two main groups based on their language, the two main ones being Indo-Aryan and Dravidian. Indo-Aryan live in the northern part of the country, languages include Hindi, Bengali, Urdu, Punjabi, Gujarati, and Odia. And people going to Dravidian ethnicities generally live in the southern part of the country. The languages commonly spoken are, Tamil, Kannada, Telugu and Malayalam. 

Religion

Australia: Australia remains a predominantly religious country, with a diverse range of religions. Christianity making up 52% of the population as of 2016. Islam being 2.6% and Buddhism 2.4%. 30% of Australians reported in the census that they had no religion. 

Somalia: According to the Ministry of religious affairs, 99% of the Somali population is Sunni Muslim. 1% of the population make of Christianity, Sufi, and Shai Muslims. 

	
	

	Q 28: List and explain the seven frameworks that underpin work within the settlement services sector by explaining which frameworks focus on clients’ material needs and which frameworks help clients gain greater control over their lives.

	A: 

1. Case Management: Manage a client’s case from beginning to end, making referrals (material needs and greater control).
2. Empowerment: Giving clients the power and control over their own lives, self-determination and acting on their own authority (greater control). 
3. Social action: Helping the client to improve their lives and solve their problems that are important to them and their communities (greater control). 
4. Client-centred: focuses on clients needs, with no judgment and accepts the client fully (greater control).
5. Strengths based: Emphasis on client’s self-determination and strengths (greater control).
6. Rights based: A framework that is based on international human rights standards, directing to promoting and protecting human rights (greater control).
7. Community development: Is a long-term value-based process, working together to address imbalances in power, injustices and bring about change (greater control).




	
	

	Q 29: How are people selected to come to Australia? Outline the 4 main categories by which a person may obtain a refugee visa.

	A:
1) The Special Humanitarian Program
To be eligible a person must be:
· Outside Australia (offshore
· Living outside your home country 
· Subject to substantial discrimination in your home country amounting to violation of your human rights
· Proposed by an Australian citizen, an eligible New Zealand Citizen, or an organisation 
2) Offshore refugee visas 
To be eligible a person must be:
· Outside Australia (offshore)
· Be subject to persecution in your home country 
· Meet the ‘compelling’ reasons criteria 
· Meet health, character, and national security requirements

3) On shore refugee visas
To be eligible a person must be:
· Engage Australia’s protection obligations (or be a member of the same family unit who does)
· Have arrived in Australia legally on a valid visa 
· Meet all other visa requirements including health, character and security


4) Community Support Program visas 
To be eligible a person must have:
· An Australian business numbers
· Have a genuine position available in your business 





	
	






Section C – Feedback to Student 

	Has the student successfully completed the task?
	   Yes              No

	
	
	

	Feedback to student:


	













	Assessor Name
	Date
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