AT1-FORCED MIGRANTS
· INTRODUCE YOURSELF “Hi welcome my name is Ashley, I work for the migrant resource centre and I will be your case manager. I’m here to help you and recommend services that I believe will be beneficial to you and your family.”
· PRIVACY AND CONFIDENTIALITY
 “Everything that we discuss today and in any other conversation will remain strictly confidential. This means that I will not speak to anyone else about what we talk about unless you provide me with consent to do so. Any notes that are taken are kept in a locked private location. There are however limitations to this confidentiality. If your safety or the safety of someone else, including children, is at risk I am obligated to discuss this with a third party/Supervisor.

· Ask about referral consent…get it in writing
· Explain settlement plan, the purpose, delivery, and monitor 
· Identify the client’s immediate needs - Identifying the client’s need for trauma and grief support - Proposing actions/services/programs
· Make referrals
· Recommend a Liberian community centre where they have food dance and music on Friday nights where she can take her children so the do not lose their Liberian culture.
· CONFIRM settlement plan with client by summarising what we talked about
· Ask for feedback on the settlement plan
· Book another session for two weeks’ time


Behaviour
Active/reflective listening
· Build trust and establish rapport
· Verbal affirmation
· Demonstrating concern
· Open ended questions
· Paraphrasing
· Asking specific questions

Use empathy
Nonverbal comm SOLER…sit squarely, open posture, lean towards the clients, eye contact, relax
Listening




