       
	Client Name/s
	Ang


	Caseworker
	Ashley

	Cultural Identity
	Myanmar 
	Date of first contact
	13/05/21

	Languages Spoken
	Burmese
	Interpreter requirements
	yes/no


HSS Settlement Case Plan for ………………….. Family 

Caseworker explained 1. Privacy and Confidentiality; and 2. Client signed consent form		yes/no
Caseworker introduced 1. Self; 2. Organisation; and the 3. Purpose of a settlement plan		yes/no
Caseworker arranged a monitoring meeting date………………………………………………		yes/no
	Current need/situation 
	Goal 
	Action and person responsible 
(referrals, joining social groups) 
	Timeframe
	Notes: Scheduled follow-up meeting 
(2 weeks later)

	HEALTH: Physical and mental 

	




1. Limited use of his right arm/see a GP



2. Trauma from being beat up and sad because he is away from his family
	· To see GP to make sure he is healthy and to determine the serious injury to his arm




· Undergo counselling
	· Refer to public health for FREE treatment for asylum seekers and refugees




· Referral to Foundation house for counselling
	4 weeks
	Scheduled follow up meeting 2 weeks later.













	EDUCATION and EMPLOYMENT 

	
1. Learn English/adult ed classes

2. Find a job





	· Take English classes
· Find a part time job role
	· Referral to Refugee council Australia for employment services 
· Referral to Ames for English classes/adult ed classes
	1 month





1 year
	
Scheduled a follow up meeting for 2 weeks later








	FINANCIAL 

	
1. Check to see if Ang qualifies for DSP





2. Needs extra income 



	· To qualify for DSP
· Have extra income to live and send to his family
	· Help Ang apply for DSP
· Referral to Uniting to help with financial support
	2 weeks
	Scheduled follow up appointment 2 weeks later

Ang had a telephone meeting with Centrelink and no interpreter was provided and Ang did not understand what was happening. At the follow up meeting we called Centrelink together to discuss what the meeting regarded and if there were any changes to Ang’s situation (with an interpreter).








	SOCIAL and RECREATION (include cultural and spiritual in this section if relevant)

	
1. Not many good social interactions with his community

2. Away from family



	· To live and interact with people in his community in a positive way and gain friendships
· To be able to get his family to Australia
	· Refer him to a community centre where there is a large Myanmar population 
· Referral to an immigration lawyer (pro bono) and/or Asylum seeker resource centre for legal aid 
	2 weeks
	


Follow up appointment 2 weeks later 






	[bookmark: _Hlk24185768]ACCOMMODATION/UTILITIES

	
1. Unhappy at his current resident





	· To live within a positive community where he feels welcomed
· Better living conditions
	· Help Ang find a new place of residence that meets his budget in a better community that suits him
	2 months
	Follow up appointment 2 weeks later











[bookmark: _Hlk24450542](DM) Settlement plan delivery methods: (list at least five) 
· Making referrals -Asylum seeker resource centre, Refugee council of Australia, AMES etc.
· Liaise with community services and groups-Centrelink, community neighbourhood centre
· Ongoing face to face meetings
· Email recommendations and details of services
· Collaborative work with Ang 
(MM) Monitoring methods: (list at least three) 

· Track Ang’s progress with regular contact through phone, email, and meetings
· Case review
· Seek feedback from Ang

Caseworker’s Name: Ashley St-Pierre
Signature: Ashley St-Pierre                                   
Date 13/05/21
I Ashley St-Pierre (caseworker) will evaluate issues related culture, family background and interest and modify plan appropriately. 


Case Plan Review Date 17/07/21

Case Closure Date 26/10/21



Page | 2

