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STUDENT - PRACTICAL ASSESSMENT TASK


	Task Number
	2 of 4
	Task Name
	Counselling Role Play 1

	National unit/s code
	CHCCSL001

CHCCSL002
	National unit/s title
	Establish and confirm the counselling relationship

Apply specialist interpersonal and counselling skills

	National qualification code
	CHC52015
	National qualification title
	Diploma of Community Services (Case Management)

	RMIT Program code
	C5345


	RMIT Course code
	OHTH5924C

HWSS6120C


Section A - Assessment Information
	Duration and/or due date:


	You will have a week prior to the scheduled assessment day to plan. The following week, you will conduct the Role Plays. Notice of times and dates may be sent to you or displayed on a list for all students to access via CANVAS.

	Task Instructions

	Summary and Purpose of Assessment

This Counselling Role Play assessment task is one (1) of four (4) assessment tasks that you need to complete satisfactorily, to be deemed as competent for these units. This task consists of three (3) individual parts.

Part A: Plan, prepare and conduct three (3) initial individual counselling sessions. 

Part B: Complete one (1) Client Consent and Contract to Treat form for each of the clients.

Part C: Create one (1) Counselling Plan for each presenting client.

The objective of this assessment is for you to demonstrate the knowledge and skills required to establish and confirm a counselling relationship. Each Role Play should run for approximately 15 mins.

Assessment Instructions

You will need to:

1. Read the role of Counsellor and Clients. (Appendix A)

2. Read the assessment criteria in the marking guide, so that you understand the criteria against which you will be assessed.

3. Read the notes and other resources provided on CANVAS.

4. Ask three (3) classmates, to play the outlined roles (Appendix A). Your assessor can help you with this.

5. Plan and prepare for the three (3) counselling sessions.

6. Facilitate the three (3) counselling sessions on the allocated day, making sure that you first obtain the clients consent to be counselled (Client Consent and Counselling Contract, Appendix B), as well as applying, the relevant and appropriate techniques and skills, necessary to establish and confirm the counselling relationship in each.

7. Develop an individual Counselling Plan (Appendix C) for each of the x three (3) presenting clients.

Where

This assessment will be carried out, either in or outside the classroom.

How

You will be assessed against the stated criteria in the marking guide. 



	Conditions for assessment

	· This is a group task.

· Assessors will assess both the role plays and the uploaded documentation.

· You are to use your own words in your responses. 

· Please ensure your full and correct name is written on the student version of this assessment task (Do not use nicknames or abbreviations).

· All work must meet the criteria standards, described in the assessment guides.

· You will be assessed as Satisfactory or Not Yet Satisfactory.

· You can appeal the assessment decision according to the RMIT Assessment Processes.



	Instructions on submitting your Assessment Evidence 

	You need to submit via Canvas:

· Three (3) completed Client Consent and Counselling Contract. One (1) for each presenting client.

· Three (3) completed Counselling Plans. One (1) for each client.

	Equipment/resources students must supply:
	Equipment/resources to be provided by RMIT or the workplace:

	· Paper and pen or phone to record work.

· Client Consent and Counselling Contract.

· Counselling Plan.


	· List of times and location planned for carrying out the role plays. 

· A space free from noise and distractions.




Section B – Observation Checklist 

Observation Checklist-Client 1 (Client Experiencing Anxiety)

	TASK:


	Plan, prepare and play the role of Counsellor, in the three set scenarios, as well as completing the necessary documentation.


	
	List the actions to be observed 
	Competent 

	Not Yet Competent 

	Feedback to student, if Not Yet Competent, include scheduled reassessment date   

	
	Student’s name: 

	
	Student demonstrated the following x 3:

	Criteria 1
	Read existing client information before the initial session
	☐
	☐
	

	Criteria 2
	Explained and completed the Client Consent and Contracts to Treat form
	☐
	☐
	

	Criteria 3
	Explained the legal and ethical considerations that underpin an initial counselling session
	☐
	☐
	

	Criteria 4
	Explained the nature of counselling to the client
	☐
	☐
	

	Criteria 5
	Explained, confirmed and modified client’s expectations of counselling
	☐
	☐
	

	Criteria 6
	Clarified expectations  and a client’s commitment to the counselling relationship and confirmed this with client
	☐
	☐

	

	Criteria 7
	Identified  and explored client anxieties about the counselling process
	☐
	☐
	

	Criteria 8
	Acknowledge and respected client’s immediate concerns
	☐
	☐
	

	Criteria 9
	Used a variety of communication techniques, such as effective body language, paraphrasing, reflection of feelings, open and closed questioning, summarising and reframing
	☐
	☐
	

	Criteria 10
	Used initial session to gather more client information, as a basis for the counselling process
	☐
	☐
	

	Criteria 11
	Explored options and approaches for the counselling relationship with the client’s individual needs
	☐
	☐
	

	Criteria 12
	Created a client Counselling Plan, that recorded safety and reporting issues, the client’s identified  issues, observation of client’s requirements, involvement of others, client goals and evaluation strategies
	☐
	☐
	

	Criteria 13
	Identified indicators of a client issue beyond scope of role and referred
	☐
	☐
	

	Criteria 14
	Followed the structure and process of a counselling session
	☐
	☐
	


Observation Checklist-Client 2 (Client Presents after a Relationship Breakdown)

	TASK:


	Plan, prepare and play the role of Counsellor, in the three set scenarios, as well as completing the necessary documentation.


	
	List the actions to be observed 
	Competent 

	Not Yet Competent 

	Feedback to student, if Not Yet Competent, include scheduled reassessment date   

	
	Student’s name: 

	
	Student demonstrated the following x 3:

	Criteria 1
	Read existing client information before the initial session
	☐
	☐
	

	Criteria 2
	Explained and completed the Client Consent and Contracts to Treat form
	☐
	☐
	

	Criteria 3
	Explained the legal and ethical considerations that underpin an initial counselling session
	☐
	☐
	

	Criteria 4
	Explained the nature of counselling to the client
	☐
	☐
	

	Criteria 5
	Explained, confirmed and modified client’s expectations of counselling
	☐
	☐
	

	Criteria 6
	Clarified expectations  and a client’s commitment to the counselling relationship and confirmed this with client
	☐
	☐
	

	Criteria 7
	Identified  and explored client anxieties about the counselling process
	☐
	☐
	

	Criteria 8
	Acknowledge and respected client’s immediate concerns
	☐
	☐
	

	Criteria 9
	Used a variety of communication techniques, such as effective body language, paraphrasing, reflection of feelings, open and closed questioning, summarising and reframing
	☐
	☐
	

	Criteria 10
	Used initial session to gather more client information, as a basis for the counselling process
	
	
	

	Criteria 11
	Explored options and approaches for the counselling relationship with the client’s individual needs
	☐
	☐
	

	Criteria 12
	Created a client Counselling Plan, that recorded safety and reporting issues, the client’s identified  issues, observation of client’s requirements, involvement of others, client goals and evaluation strategies
	☐

	☐
	

	Criteria 13
	Identified indicators of a client issue beyond scope of role and referred
	☐
	☐
	

	Criteria 14
	Followed the structure and process of a counselling session
	☐
	☐
	


Observation Checklist-Client 3 (Client Presents as Depressed)

	TASK:


	Plan, prepare and play the role of Counsellor, in the three set scenarios, as well as completing the necessary documentation.


	
	List the actions to be observed 
	Competent 

	Not Yet Competent 

	Feedback to student, if Not Yet Competent, include scheduled reassessment date   

	
	Student’s name: 

	
	Student demonstrated the following x 3:

	Criteria 1
	Read existing client information before the initial session
	☐
	☐
	

	Criteria 2
	Explained and completed the Client Consent and Contracts to Treat form
	☐
	☐

	

	Criteria 3
	Explained the legal and ethical considerations that underpin an initial counselling session
	☐

	☐
	

	Criteria 4
	Explained the nature of counselling to the client
	☐
	☐
	

	Criteria 5
	Explained, confirmed and modified client’s expectations of counselling
	☐
	☐
	

	Criteria 6
	Clarified expectations  and a client’s commitment to the counselling relationship and confirmed this with client
	☐
	☐
	

	Criteria 7
	Identified  and explored client anxieties about the counselling process
	☐
	☐
	

	Criteria 8
	Acknowledge and respected client’s immediate concerns
	☐
	☐
	

	Criteria 9
	Used a variety of communication techniques, such as effective body language, paraphrasing, reflection of feelings, open and closed questioning, summarising and reframing
	☐
	☐
	

	Criteria 10
	Used initial session to gather more client information, as a basis for the counselling process
	☐
	☐
	

	Criteria 11
	Explored options and approaches for the counselling relationship with the client’s individual needs
	☐
	☐
	

	Criteria 12
	Created a client Counselling Plan, that recorded safety and reporting issues, the client’s identified  issues, observation of client’s requirements, involvement of others, client goals and evaluation strategies
	☐
	☐
	

	Criteria 13
	Identified indicators of a client issue beyond scope of role and referred
	☐
	☐
	

	Criteria 14
	Followed the structure and process of a counselling session
	☐
	☐
	


Section C – Feedback to Student 

	Has the student successfully completed the task?
	   Yes              No

	
	
	

	Feedback to student:



	

	Assessor Name (please print)
	Date




Appendix A- Planning, Preparing and Conducting the Role Plays (Part A)
You will need to participate in three (3) Role Plays as a Counsellor, and three (3) as a client. 

Each Role Play should run for approximately 15 mins.

During each Role Play, if at any time a client appears to become distressed, then you are to bring the session to a close, and your assessor is to be immediately informed.

The Role of the Counsellor for Session One

When it is your turn to play the role of Counsellor, you will need to analyse the provided existing client information (page 14), prior to commencement of the role plays, so that you are prepared to do the following, with each of the x three (3) presenting clients:

· Complete the necessary Client Consent and Counselling Contract.

· Explain the nature of counselling. 

· Explain, confirm, and modify a client’s expectations of counselling.

· Follow the structure and process of a counselling session -Beginning-Initial disclosure and relationship building, Middle-Exploration, identification, goal setting and action planning and End-Call time and final summary.
·  Gather more client information, as a basis for the counselling process.
· Apply effective communication techniques, including:

· effective use of body language 
· paraphrasing

· reflecting feelings

· open and closed questioning or probing

· summarising

· reframing.

· Identify indicators of a client issue beyond scope of role and refer.

· Acknowledge and respect client’s immediate concerns.
· Explore options and approaches for the counselling relationship with the client’s individual needs.
· Develop a Counselling Plan, documenting information for the following sections:

· safety or reporting issues -Are they a risk to themselves and or to others?
· recording of clients own identified priorities

· observations of client requirements

· involvement of other agencies/referral information -Eg, you may consider referring Client 3 to their GP, because they have stopped taking their prescribed Anti-depressant medication.

· special needs information -Does the client have some form of disability?
· Goals-SMART.
· evaluation strategies-How is client progress going to be assessed?
· Explain the legal and ethical considerations that underpin an initial counselling session.
Client Roles for Session One

When you are playing the role of a Client 1, 2 or 3, you will need to be prepared to present on the day as follows:

	Client 1 (Anxious)
	Client 2 (Relationship Breakdown)
	Client 3 (Depressed)

	Male or Female.

Experiencing anxiety.

Has a visual disability (restricted vision)

Recently and currently feeling anxious all day, every day.
Presents with back pain, is irritable, is repeatedly going over thoughts, is prone to trembling, is easy to startle and is also not sleeping well.

	Male or Female.

Gay, Lesbian or Trans.

Relationship breakdown.

Was with partner for 3 years.

Presents teary, is stressed, because they must move out of the shared house in a week’s time, is angry and are also having thoughts of revenge against their now ex and is also cash poor.
	Male or Female.
Very depressed.

Has arthritis in their shoulders.

Was made redundant 9 months ago.

Was diagnosed with Persistent Depressive Disorder 3 years ago. 

Presents reluctant to talk, is hungry all the time, is having trouble concentrating, things that used to give them pleasure, no longer do, they have stopped taking their prescribed Anti-depressant medication and they have also started to use alcohol to self-medicate.


Appendix B (Part B)

Client Consent and Counselling Contract

Read carefully through the following information, and feel free to discuss any concerns with your Counsellor. If you agree to the terms and conditions, then please sign the contract below. You will receive a copy of this contract at the end of your first session.

Privacy

Your personal information will be securely maintained as pass worded files, in line with The Privacy Act (1988), and the Australian Privacy Principles. You may access any material relating to you, and your sessions when requested.

Confidentially

What you discuss with your Counsellor will be kept both private and confidential. However, there are some exceptions; namely:

· if you are at risk of harming yourself or others 

· your case notes are subpoenaed by a Court of Law

· we receive your written consent to share your information with others.

Your Counsellor has regular supervision to improve practice. Therefore, your case information may be shared with the Supervisor to help improve the practice and the service that you receive. 

Cancellations 

You are expected to give at least 24 hours’ notice of any cancellation, otherwise you are expected to pay for the missed Interview. 

Termination 

When you feel ready to end the counselling relationship, then please discuss this with your Counsellor, so that an effective closure can be planned for you.

Contact with Counsellors

While your Counsellor is in session with a client, they will probably not answer their phone nor reply to emails. However, they will make every effort to return your call or answer your email within 24 hours, except for weekends and/or holidays.

If you are unable to reach them or feel that you cannot wait for them to contact you, then please contact your personal Physician and/or call Lifeline on 131114.

This agreement is fully understood and agreed to. 

Client’s Name:

Maye


Signature:  Maye
Date: 17/5/21
Counsellor’s Name:

Ashley

Signature:  Ashley
Date: 17/5/21
Appendix C (Part C)

Counselling Plan
Complete one for each client.

	Counselling Plan

	Client’s Name:  Maye                                                                              Date:               17/5/2021                 
Session No: 1

	Special Needs

	Visual disability.

	Safety/Reporting Issues /Support Network

	Maye’s best friend (Ally). 


	Observations of Client’s Requirements (How they present)

	Fidelity, repeating thoughts, startled easily. 


	Identified Priorities (Their story)

	Maye’s disability got worst last year in December, that is when she started to feel anxious. Feels judged by others and the world because of her disability and will not leave the house.


	Client’s Goals

	To become less anxious and be able to leave the house and have a social life. 


	 Referral/Involvement of Others

	n/a


	 Evaluation Strategies

	Ongoing, checking in, end of counselling relationship a final evaluation will be conducted. 
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