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Introduction 
Dandenong Refugee Support Centre encourages the use of Facebook in a reasonable and appropriate way to engage with clients and stakeholders. Whether it is for professional or personal use, staff must be aware that they are always representing Dandenong Refugee Support Centre. 
Scope
Dandenong Refugee Support has a business Facebook page. For the use of sharing content, providing details about the organisation and engaging with clients and stakeholders. 
Key Principles
Employees should follow these principles when using the business Facebook page (professional or personal use:
Engage with clients, stakeholders and the community
Be truthful, treat people with respect, courtesy and fairness.
Take into account copyright issues 
Follow brand guidelines and logos 
Don’t post any content or comment without approval from Dandenong Refugee Support 
Follow the code of conduct
Don’t disclose any confidential information acquired form Dandenong Refugee Support





 
