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	Task Name
	Knowledge questions 

	National unit/s code
	CHCCSL001
CHCCSL002
	National unit/s title
	Establish and confirm counselling relationship
Apply specialist interpersonal and counselling interview skills

	National qualification code
	CHC52015

	National qualification title
	Diploma of Community Services (Case Management)

	RMIT Program code
	C5345

	RMIT Course code
	OHTH5924C
HWSS6120C



Section A - Assessment Information
	Duration and/or due date:

	The assessor will confirm the due date and duration of the assessment in the first week of delivery of this cluster. 

	Task Instructions

	Summary and Purpose of Assessment
This activity is one (1) of four (4) assessment tasks which you need to complete satisfactorily, to be deemed competent for the units CHCCSL001 Establish and confirm the counselling relationship and CHCCSL002 
Apply specialist interpersonal and counselling interview skills.
This assessment task allows you to demonstrate your knowledge of establishing and confirming the counselling relationship, as well as applying specialist interpersonal, counselling and interview skills. 
Assessment Instructions
This assessment is an open book assessment, where you can use your class notes. You must answer each question. If you are unsure of any questions or require clarification, then you can check with your assessor.

What
For this assessment, you are required to answer fourteen (14) questions relating to the counselling process.

Where
This assessment may be conducted in class time or alternatively outside the classroom space.

How
All fourteen (14) questions must be answered correctly for you to be assessed as Satisfactory for this assessment task.



	Conditions for assessment

	· This is an individual assessment task; however, you can seek clarification from your assessor to assist you in completing the task.
· You can use your class notes to help answer the questions.
· You must answer all questions correctly to be deemed Satisfactory in this assessment.
You will be assessed as Satisfactory or Not Yet Satisfactory.
· Please make arrangements with your assessor, at least one week prior to the assessment due date, if you feel that you require special allowance or allowable adjustment to this set task. 
You can appeal the assessment decision according to the RMIT Assessment Processes.

	Instructions on submitting your knowledge assessment   

	You will upload the completed assessment to Canvas, by the due date.

	Equipment/resources students must supply:
	Equipment/resources to be provided by RMIT or the workplace:

	· Student assessment. 
· Class notes.

	· Knowledge quiz available on CANVAS.
· Computer and internet access.
· Appropriate space to complete the assessment.





Section B – Student Answer Sheet 
	Student Name

	

Ashley St-Pierre
	Student ID

	




	Students, provide your responses in the boxes below each question 

	Questions
	Satisfactory
   Y          N

	Question 1:

a) List 6 client issues for which a counsellor may need to refer a client for additional support.
b) Name two possible indicators of client issues, being beyond a Counsellor’s scope of role. 
c) List two possible Victorian services or agencies that can offer support to clients in the Community Services sector, who present with a Domestic Family Violence issue.

	A:


a) Client at risk of homelessness
Client presenting with a domestic violence issue
Client requires support outside counsellor’s skill set
        Client and counsellor are not developing a therapeutic relationship
        No progress is being made 
         Client has another need (different type of therapy)
b) Suicidal thoughts and wanting to act on it.
Wanting to physically harm others and has acted on it.

c) The orange door
Safe steps Family Violence Response Centre 








	
	

	Question 2:

What specialised counselling skills are appropriate to use in stage 3 of the counselling process? 


	A:
The appropriate skills to use in stage 3 of the counselling process are, open questions, closed questions and focusing.










	
	

	Question 3:

List the three steps for using challenging in counselling.

	A:

· Identity mixed or incongruent messages. These can be discovered through clients’ words and non-verbal cues
· Make the client aware of these incongruencies and help the client overcome and work through them
· Evaluate the effectiveness of the intervention and monitor clients growth 






	
	

	Question 4:

Identify the effect of trauma and stress, on a client’s ability in the following areas:
a) Body language
b) Verbal and written message
c) Memory
d) Concentration
e) Attention.


	A:


a) Body language is closed off, no eye contact, drawn back into their seat, trembling fingers.
b) Refusing to discuss or avoided talking about a certain event
c) Nightmares, fearful thoughts, flashbacks, memory loss
d) Troubles to concentrate
e) Cannot remained focused, difficulties with concentration 








	
	

	Question 5:

List three actions, a Counsellor can take to manage strong emotional reactions. (20-30 words)


	A:
· Active listening: taking time to actively listen to what the client is saying 
· Remain calm: do not react strongly to a client’s emotional reaction, by staying calm this will help the client to do the same
· Asking questions such as “what just happened, that you don’t like?” (For a client who presents as angry. 


	
	

	Question 6:

Identify three benefits of reflection for individual practice. (20-30 words)


	A:

Increased self-awareness, emotional intelligence which is a huge component in understanding others and creative thinking skills.



	
	

	Question 7:

Identify three strategies a Counsellor can employ to address areas that need development.


	A:
· Open questions
· Challenging 
· Closed questions



	
	

	Question 8:

Explain why client observation, is important in the counselling process. (40-50 words)


	A:
Client observation is important because it helps the counsellor identify any incongruencies in their clients or their own communication. Observation is a skill used throughout the counselling interview. 




	
	

	Question 9:

Explain the five types of Counsellor client feedback. (40 words)


	A:

There are numerous ways you can give counsellor client feedback:
By describing the behaviour or action
Self-feedback to help the client develop their own self-reflection skills
Interpretive feedback to develop insight by showing a different perspective
Emotional feedback, can provide insight when provided by a client
Evaluate the behaviour/action introduces a component of critique 





	
	

	Question 10:

What is reframing and why is reframing used in counselling?


	A:

Reframing is a technique used in counselling. Reframing helps the client see something in a new light or different perspective. It is used in counselling because it offers a new meaning or interpretation to a client, that is helpful and supportive of change. 

	
	

	Question 11:
Explain how focusing can enhance a client’s potential for growth and development. (20 words)


	A:
Focusing can enhance a client’s potential for growth and development because assuming the counsellor is skilled, the topic the counsellor chooses to hone in on is a topic that will lead to a clients deeper problem/issue. 



	
	

	Question 12:
In the last stage of the counselling process, what communication skills could a Counsellor make use of?


	A:
In the last stage of the counselling process, the communication skills a counsellor could make use of are:
· Ask the client open ended questions “how do they feel about the counselling relationship coming to an end?”
· Explain the significance of endings and how the client achieved all their goals they set up at the beginning of counselling. 

	
	

	Question 13:
Outline two strategies for counselling a client, who has the personality of an “arguer”. (20 words)

	A:
· Slow the pace down of the counselling process, taking baby steps and reduce the number of questions and replace with paraphrasing and reflection of feeling.
· Focus on details, these details will create options for the client. 

	
	

	Question 14:
List 5 non-verbal cues and give one example, of how non-verbal cues can give a Counsellor information, on how to move forward in a session with a client.

	A:

· Gestures
· Posture
· Body movement 
· Eye contact
· Facial expression

Example:  If a client presents as jittery or agitated,  tapping their toes and fingers, the counsellor may move forward in the session by introducing a small amount of trauma material. 

	
	







Section C – Feedback to Student 

	Has the student successfully completed the task?
	   Yes              No

	
	
	

	Feedback to student:


	




























	Assessor Name & Signature



	Date
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