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Section A - Assessment Information
	Duration and/or due date:

	You will have a week prior to the scheduled assessment day to plan. The following week, you will conduct the Role Plays. Notice of times and dates may be sent to you or displayed on a list for all students to access via CANVAS.

	Task Instructions

	Summary and Purpose of Assessment
This Counselling Role Play assessment task is one (1) of four (4) assessment tasks that you need to complete satisfactorily, to be deemed as competent for these units. This task has three (3) parts.

Part A: Plan, prepare and conduct three (3) follow-on individual counselling sessions. The second Role Play with the depressed client, will take place outside class time, and will also be filmed and then uploaded to CANVAS for assessment. 
Part B: Create three (3) SOAP CASE NOTES. One (1) for each client.
Part C: Complete a Self-Reflection and Professional Development Action Plan. 

The objective of this assessment is for you to demonstrate the application of specialist interpersonal and counselling interview skills. Each Role Play should run for approximately 20-25 mins.

Where
This assessment will be carried out, either in or outside the classroom.

How
You will be assessed against the stated criteria in the marking guide. 

Assessment Instructions
You will need to:
1. Read the role of Counsellor and Clients. (Appendix A)
2. Read the assessment criteria in the marking guide, so that you understand the criteria against which you will be assessed.
3. Read the notes and other resources provided on CANVAS.
4. Ask the three classmates that played the roles the first time around, to do so again.
5. Plan and prepare for the three (3) counselling sessions.
6. Facilitate the three (3) counselling sessions on the allocated days, making sure that you use specialised techniques, to enhance client development and growth, as well as to meet the goal/s identified in their respective counselling plans, remembering that the second role play with the depressed client, will be filmed outside class time.
7. Following each session, seek constructive feedback from your participant (client) and your respective assessor.
8. Complete the necessary SOAP CASE NOTE (Appendix B) for each of the three (3) sessions, and well as the required Self-Reflection and Professional Development Action Plan (Appendix C).
	

	Conditions for assessment

	· This is a group task.
· Assessors will assess both the role plays and the uploaded documentation.
· You are to use your own words in your responses. 
· Please ensure your full and correct name is written on the student version of this assessment task (Do not use nicknames or abbreviations).
· All work, must meet the criteria standards, described in the assessment guides.
· You will be assessed as Satisfactory or Not Yet Satisfactory.
· You can appeal the assessment decision according to the RMIT Assessment Processes.


	Instructions on submitting your Assessment Evidence 

	You need to submit via Canvas:
· One (1) video file of the second role play, with the depressed client.
· Three (3) completed SOAP Case Notes, one (1) for each presenting client.
· One (1) completed Self-Reflection.


	Equipment/resources students must supply:
	Equipment/resources to be provided by RMIT or the workplace:

	· Paper and pen or phone to record work.
· SOAP Case Note Template.
· Self-Reflection Worksheet.
	· List of times and location planned for carrying out the role plays. 
· A space free from noise and distractions.




















Section B – Observation Checklist 

Observation Checklist-Client 1 (Client Experiencing Anxiety)
	TASK:

	Plan, prepare and play the role of Counsellor, in the three set scenarios, as well as completing the necessary documentation.



	
	List the actions to be observed 
	Competent 

	Not Yet Competent 

	Feedback to student, if Not Yet Competent, include scheduled reassessment date   

	
	Student’s name: 

	
	Student demonstrated the following x 3:

	Criteria 1
	Identified communication barriers and used strategies to overcome them
	☐	☐	

	Criteria 2
	Used communication and micro-skills, such as active listening, summarising, open, closed and compound questions, observation skills, noting and reflecting skills, providing client feedback, to facilitate the client-Counsellor relationship
	☐	☐	

	Criteria 3
	Integrated the principles of effective communication into their work practices
	☐	☐	

	Criteria 4
	Observed and responded to non-verbal cues
	☐	☐	

	Criteria 5
	Integrated case-noting with little distraction
	☐	☐	

	Criteria 6
	Selected and used various communication skills according to the sequence of the counselling session
	☐	☐	

	Criteria 7
	Identified points at which specialised counselling skills were appropriate to be used
	☐	☐	

	Criteria 8
	Used specialised interviewing skills, such as challenging, reframing, focusing
	☐	☐	

	Criteria 9
	Identified and responded appropriately to strong client emotional reactions, due to the impact/s of trauma and/or stress
	☐	☐	

	Criteria 10
	Considered and responded to the impacts of different communication techniques on the client-counsellor alliance
	☐	☐	

	Criteria 11
	Created a client Case Note, using the SOAP format
	☐	☐	

	Criteria 12
	Self-reflected and evaluated legal and ethical considerations in counselling practice
	☐	☐	

	Criteria 13
	Self-reflected and evaluated the impact of own biases and values on the counselling relationship
	☐	☐	

	Criteria 14
	Self-reflected and evaluated communication skills and techniques, as well as identifying ways to improve
	☐	☐	






Observation Checklist-Client 2 (Client Presenting after a Relationship Breakdown)
	TASK:
. 
	Plan, prepare and play the role of Counsellor, in the three set scenarios, as well as completing the necessary documentation



	
	List the actions to be observed 
	Competent 

	Not Yet Competent 

	Feedback to student, if Not Yet Competent, include scheduled reassessment date   

	
	Student’s name: 

	
	Student demonstrated the following x 3:

	Criteria 1
	Identified communication barriers and used strategies to overcome them
	☐	☐	

	Criteria 2
	Used communication and micro-skills, such as active listening, summarising, open, closed and compound questions, observation skills, noting and reflecting skills, providing client feedback, to facilitate the client-Counsellor relationship
	☐	☐	

	Criteria 3
	Integrated the principles of effective communication into their work practices
	☐	☐	

	Criteria 4
	Observed and responded to non-verbal cues
	☐	☐	

	Criteria 5
	Integrated case-noting with little distraction
	☐	☐	

	Criteria 6
	Selected and used various communication skills according to the sequence of the counselling session
	☐	☐	

	Criteria 7
	Identified points at which specialised counselling skills were appropriate to be used
	☐	☐	

	Criteria 8
	Used specialised interviewing skills, such as challenging, reframing, focusing
	☐	☐	

	Criteria 9
	Identified and responded appropriately to strong client emotional reactions, due to the impact/s of trauma and/or stress
	☐	☐	

	Criteria 10
	Considered and responded to the impacts of different communication techniques on the client-counsellor alliance
	☐	☐	

	Criteria 11
	Created a client Case Note, using the SOAP format
	☐	☐	

	Criteria 12
	Self-reflected and evaluated legal and ethical considerations in counselling practice
	☐	☐	

	Criteria 13
	Self-reflected and evaluated the impact of own biases and values on the counselling relationship
	☐	☐	

	Criteria 14
	Self-reflected and evaluated communication skills and techniques, as well as identifying ways to improve
	☐	☐	






Observation Checklist-Client 3 (Client Presenting as Depressed)

	TASK:
. 
	Plan, prepare and play the role of Counsellor, in the three set scenarios, as well as completing the necessary documentation



	
	List the actions to be observed 
	Competent 

	Not Yet Competent 

	Feedback to student, if Not Yet Competent, include scheduled reassessment date   

	
	Student’s name: 

	
	Student demonstrated the following x 3:

	Criteria 1
	Identified communication barriers and used strategies to overcome them
	☐	☐	

	Criteria 2
	Used communication and micro-skills, such as active listening, summarising, open, closed and compound questions, observation skills, noting and reflecting skills, providing client feedback, to facilitate the client-Counsellor relationship
	☐	☐	

	Criteria 3
	Integrated the principles of effective communication into their work practices
	☐	☐	

	Criteria 4
	Observed and responded to non-verbal cues
	☐	☐	

	Criteria 5
	Integrated case-noting with little distraction
	☐	☐	

	Criteria 6
	Selected and used various communication skills according to the sequence of the counselling session
	☐	☐	

	Criteria 7
	Identified points at which specialised counselling skills were appropriate to be used
	☐	☐	

	Criteria 8
	Used specialised interviewing skills, such as challenging, reframing, focusing
	☐	☐	

	Criteria 9
	Identified and responded appropriately to strong client emotional reactions, due to the impact/s of trauma and/or stress
	☐	☐	

	Criteria 10
	Considered and responded to the impacts of different communication techniques on the client-counsellor alliance
	☐	☐	

	Criteria 11
	Created a client Case Note, using the SOAP format
	☐	☐	

	Criteria 12
	Self-reflected and evaluated legal and ethical considerations in counselling practice
	☐	☐	

	Criteria 13
	Self-reflected and evaluated the impact of own biases and values on the counselling relationship
	☐	☐	

	Criteria 14
	Self-reflected and evaluated communication skills and techniques, as well as identifying ways to improve
	☐	☐	






Section C – Feedback to Student 

	Has the student successfully completed the task?
	   Yes              No

	
	
	

	Feedback to student:


	













	Assessor Name (please print)
	Date


























Appendix A- Planning, Preparing and Conducting the Role Plays (Part A)
You will need to participate in three (3) Role Plays as a Counsellor, and three (3) as a client.  In the role of Counsellor, you will be meeting with your respective clients, one week later. Your second Role Play with the depressed client, will take place outside class time, and will also be filmed. 
Each Role Play should run for approximately 20-25 mins.
During each Role Play, if at any time a client appears to become distressed, then you are to bring the session to a close, and your assessor is to be immediately informed.
The Role of the Counsellor for Session 2
When it is your turn to play the role of Counsellor, you will need to analyse the further provided existing client information (page 12), so that you are prepared to do the following, with each of the three (3) presenting clients:
Identify communication barriers and use strategies to overcome them.
· Use micro-skills and communication techniques including:
· attending behaviours – active listening, 	
· reflection of content- summarising
· questioning skills – open, closed, simple and compound questions
· client observation skills 
· noting and reflecting skills
· providing client feedback.
Observe and respond to non-verbal cues.
Select and use various communication skills according to the sequence of the counselling session.
Identify points at which specialised counselling skills are appropriate to be used.
Identify and respond appropriately to strong client emotional reactions.
· Use specialised counselling interviewing skills, including: 
· challenging 
· reframing 
· focusing 
· the taking of clear and concise case notes. 
Self -reflect and evaluate legal and ethical considerations in counselling practice.
· Self-reflect and evaluate the impact of own biases and values on the counselling relationship.
· Self-reflect and evaluate communication skills and techniques, as well as identifying ways to improve.



Client Roles for Session 2
When you are playing the role of a Client 1, 2 or 3, you will need to be prepared to present on the day as follows:
	
Client 1 (Anxious)
	Client 2 (Relationship Breakdown)
	Client 3 (Depressed)

	· They want to be able to participate in day to day activities, but see danger in all activities.
· They cry, because they are exhausted at not being able to sleep.
· They are constantly worrying.
· They are feeling very overwhelmed.

	· They become extremely agitated during session.
· They are constantly fidgeting and not listening.
· They think that counselling will be a waste of time, because the issue is the partner’s – “Everything would be fine, if the partner hadn’t ended the relationship”.
	· The partner has brought the client in because they wanted to cancel their scheduled appointment.
· They try to answer questions with one word or brief statements.
· They have withdrawn from family and friends.
· They have continued to self-medicate with alcohol.
· Halfway through the interview, they state “What’s the point?” “It’s all too hard”.





Appendix B (Part B)
Case Note Template
Your Case Note for each client needs to follow the SOAP format, as shown below.
	Counselling Interview Case Note

	Client:

	
	Date:
	

	S

	




	O

	



	A

	



	P

	

















Appendix C (Part C)
Self-Reflection Worksheet and Professional Development Action Plan
For this part of the assessment, you need to:
1. Explain how various legal and ethical considerations, underpinned your counselling practice.
2. Reflect on how your own biases and values, impacted on your three (3) counselling relationships.
3. Explain how you communicated with clients, whose values and beliefs were different to yours.
4. Reflect and comment on your OVERALL use of communication techniques and counselling skills for your three (3) counselling sessions.
5. Identify and respond to any need for skill and knowledge development.
Legal and Ethical Considerations
1. What legal and ethical guidelines did you follow, in your three sessions, to protect both you and your presenting clients? (State 5)
2. Explain how you did this. For example,” I adhered to The Privacy Act (1988), by storing all client sensitive information in a locked filing cabinet”.

Biases and Values
3. What effect did your own beliefs and values have on your communication style, with the three (3) different presenting clients? 
4. What strategies did you use, when communicating with clients, who hold different values and beliefs to you?  (State 3)
Techniques and Skills Applied
Note the communication techniques and counselling skills in the table below, that you used and then provide a brief explanation, about when and why you used them.
	
	When Used
	Why Used

	Communication Techniques

	Attending behaviours – active listening/hearing
	
	

	Reflection of content, summarising
	
	

	Questioning skills 
	
	

	Client observation skills 
	
	

	Case Noting 
	
	

	Providing client feedback
	
	

	Counselling Skills

	Challenging 
	
	

	Reframing 
	
	

	Focussing 
	
	



Evaluation 
Assess whether your OVERALL application of the various techniques used, were effective. Briefly explain the reason for your assessment.
	
	Effective/ 
Needs Work
	Explanation

	Communication Techniques

	Attending behaviours – active listening/hearing
	
	

	Reflection of content, summarising
	
	

	Questioning skills 
	
	

	Client observation skills 
	
	

	Case Noting
	
	

	Providing client feedback
	
	

	Counselling Skills

	Challenging 
	
	

	Reframing 
	
	

	Focussing 
	
	


Professional Development Action Plan
List the techniques and skills, that you feel need to be improved, and then identify what you can do to improve them. Add rows to the table if necessary.
	Technique/Skill
	Improvement Methods
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