
Appendix B (Part B)
Case Note Template

	Counselling Interview Case Note

	Client:

	Maye
	Date:
	22/06/21

	S

	Client reports of not sleeping throughout the night.
Client describes feeling anxiety when leaving the house.
Client describes fear when having to interact socially with new people.
Client reports working from home recently instead of at the office.





	O

	Client describes their mental health as client shares emotions with sadness/relief by crying.
Client was motivated to accomplish goals by agreeing to homework assignment.
Client was experiencing a headache during session due to lack of sleep.




	A

	Client continues to experience anxiety.
Client has visible disability in which contributes to social anxiety.
Client fearful of human interaction.


	P

	Client rescheduled for the following week.
Client committed to taking more walks during the day with her dog instead of at night.
Client committed to practicing coping skills worksheet (deep breathing, journaling).
Next session the therapist will use guided meditation for greater relaxation skills.







	Counselling Interview Case Note

	Client:

	Amanda
	Date:
	22/06/21

	S

	Client describes counselling as a waste of time.
Client describes remaining upset and angry with ex-partner.
Client complained about ex-partner.



	O

	Client presents as fidgety, running hands and moving in chair often.
Client experiencing agitation during the session.
Client presents as distracted and not listening.
Client was partially motivated to complete homework assignment nearing the end of session.



	A

	Client continues to experience inappropriate anger.
Client is focused on the wrong doings of ex-partner.



	P

	Client rescheduled appointment.
Client agreed to homework assignment, anger management coping skills.
Therapist will introduce guided medication next session for greater calming techniques.
Client agreed to start journaling and discussing it in therapy. 




	Counselling Interview Case Note

	Client:

	Henry 
	Date:
	22/06/21

	S

	Client describes no energy throughout the day.
Client describes no sense of motivation.
Client reports sleeping early in the morning and waking up in the afternoon.
Client describes isolating himself from friends and family due to feeling like a burden.
Client reports of continuous self-medicating with alcohol.
Client describes no motivation, including attending therapy. 




	O

	Client presents as resistance, giving one-word answers and brief statements.
Client experiencing tiredness during the session.
Client seemed hopeful towards the end of session.
Client was motivated to complete assigned homework for future session.



	A

	Client continues to experience depression.
Client continues to self-medicate with alcohol. 
Client experiences low energy and motivation.




	P

	Client reschedules next appointment.
Client agreed to homework assignments.
Client agreed to see friends and family during the week.







1. Explain how various legal and ethical considerations, underpinned your counselling practice.
Legal and ethical considerations were underpinned in my counselling practice by stating privacy and confidentiality to my client and providing them with a contract to treat to sign and date. I also always practiced duty of care towards my client, providing them with the best care as possible as well as setting clear boundaries. 

2. Reflect on how your own biases and values, impacted on your three (3) counselling relationships.
My biases and values impacted my counselling relationships by becoming more open minded while dealing with client’s personal problems. 

3. Explain how you communicated with clients, whose values and beliefs were different to yours.
I communicated with my clients in a calm and non-judgmental way, I tried to see their point of view, and if I were having trouble understanding, I would ask questions to realize what the client was going through and dealing with. 

4. Reflect and comment on your OVERALL use of communication techniques and counselling skills for your three (3) counselling sessions.
I believe I did the best I could with the knowledge I had to complete three counselling sessions. My communication techniques were overall good, although I do see some areas that needed improvement such as paraphrasing and using it more often. I believe I did well in reframing and overall used good solution focused therapy techniques with my clients which overall made them feel hopeful for themselves and their future.

5. Identify and respond to any need for skill and knowledge development.
· Paraphrasing – I believe I could have used effective paraphrasing more frequently throughout the sessions.
· Active listening – Although I was listening to my client’s I believe I was going off more of a script with my SFT techniques instead of letting the conversation flow and figuring out the problem and solutions from there. 

Legal and ethical 
1. What legal and ethical guidelines did you follow, in your three sessions, to protect both you and your presenting clients? (State 5)
· Contract to treat
· Maintaining boundaries
· Maintaining privacy and confidentiality
· Respecting client differences
· Maintaining my role as a counsellor and remaining professional 
2. [bookmark: _Hlk75113361]Explain how you did this. For example,” I adhered to The Privacy Act (1988), by storing all client sensitive information in a locked filing cabinet”.

[bookmark: _Hlk75113421]All notes and information regarding my clients are locked away in my cabinet that I only have access to in my office. I provided each client with a contract to treat sheet that they read, signed, and dated. I maintained boundaries by not accepting and disrespectful behavior towards me and I did not disrespect my clients even when we had differences in views and opinions. I remained professional throughout my sessions by putting my full attention towards my clients.
Biases and values 
3. What legal and ethical guidelines did you follow, in your three sessions, to protect both you and your presenting clients? (State 5)

· Respect for autonomy
· Non-maleficence 
· Acted in a fair and just manner
· Privacy and confidentiality
· Fidelity 
4. Explain how you did this. For example,” I adhered to The Privacy Act (1988), by storing all client sensitive information in a locked filing cabinet”.

All notes and information regarding my clients are locked away in my cabinet that I only have access to in my office. I provided each client with a contract to treat sheet that they read, signed, and dated. I let the client chose and make decisions about where the session was headed and followed suit. I did no harm to my client by avoiding interventions that could have harmed my clients. I did my best to contribute and support the welfare of my clients. I acted in a fair and just manner that was non-discriminating, and I placed my clients interests above my own to build trust in my counselling relationships. 
Techniques and Skills Applied
Note the communication techniques and counselling skills in the table below, that you used and then provide a brief explanation, about when and why you used them.
	
	When Used
	Why Used

	Communication Techniques

	Attending behaviours – active listening/hearing
	Throughout the sessions
	To get an understanding of the client’s problems and gather information

	Reflection of content, summarising
	Various times throughout the session, summarise end of session
	To let clients know I am listening to them and care about what they are saying

	Questioning skills 
	Throughout the session
	To gather information and understand clients’ feelings

	Client observation skills 
	At the beginning and throughout to see if there are any changes in behaviour
	To gain insight on what client was doing before session and what they are feeling without verbally communicating

	Case Noting 
	Throughout the sessions
	To keep track on what the client is saying and having a record you can revisit

	Providing client feedback
	At significant points during the session
	To provide encouragement for the clients or to suggest they can improve in some areas (if they want the suggestions)

	Counselling Skills

	Challenging 
	When Amanda was blaming her ex-partner for everything that has gone wrong
	To help Amanda realise she is at therapy for herself and that she is not to blame, also to help her realise therapy is to focus on her goals not anyone else’s.

	Reframing 
	When Henry said that he believes he will be a burden to his friends and family, that is why he has withdrawn from them
	I reframed this and told Henry his friends and family would want to support and spend time with him 

	Focussing 
	With Maye during 2nd session
	I focused in on areas where Maye experiences anxiety (where is she, who is she with etc)



Evaluation 
Assess whether your OVERALL application of the various techniques used, were effective. Briefly explain the I 
	
	Effective/ 
Needs Work
	Explanation

	Communication Techniques

	Attending behaviours – active listening/hearing
	Needs work
	Although I was listening and hearing, I believe I should work on going off what the client says rather than going off a ‘script’

	Reflection of content, summarising
	Effective
	I would summarise at the beginning about last session, during session and at the very end of session

	Questioning skills 
	Effective
	I asked many questions to gain greater information on the client’s feelings

	Client observation skills 
	Effective
	I was able to notice client agitation, clients looking away and gain information from that

	Case Noting
	Effective 
	I jotted down notes without it being distracting towards the client

	Providing client feedback
	Effective
	Although I only gave my clients positive feedback, I believe it encouraged them and made them feel hopeful. 

	Counselling Skills

	Challenging 
	Needs work
	I did not seem to challenge very often, and I believe I can sometimes sound uncomfortably challenging clients.

	Reframing 
	Effective
	I was able for clients to see a different perspective on various issues and become hopeful of a new perspective.

	Focussing 
	Needs work
	I was able to hone-in on a specific topic to get more information and focus on that problem, but I may have been doing it too often and it did not seem to flow as much as I would like.


Professional Development Action Plan
List the techniques and skills, that you feel need to be improved, and then identify what you can do to improve them. Add rows to the table if necessary.
	Technique/Skill
	Improvement Methods

	Active listening
	Practice in everyday life, listening thoroughly before I speak

	Challenging 
	Watch more videos on challenging and practice with my partner

	Focussing: 
	Instead of trying to focus on too may topics and try and get through them all, focus on mainly 1-2. 

	

	

	
	

	
	

	
	



 




